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1. Welcome Messages 

 

 

Dear delegates 

Dear friends and colleagues,  

The 2025 FISU World University Games Winter in Torino, Piedmont 

(Italy) is drawing inexorably closer. "Torino" is a name that has a 

unique and incomparable significance for FISU. Not only was FISU 

founded in this beautiful city in 1949, but Torino also hosted the first 

ever Summer Universiade ten years later in 1959. Moreover, Primo 

Nebiolo, FISU President from 1961 to 1999, also contributed to 

strongly linking Torino and FISU together. 

Having held the Winter Olympics in 2006, Torino also hosted the 

Winter Universiade in 2007. Now, we are all preparing to return to 

the birthplace of both FISU and the Universiade, but also to the 

mountains in Sestriere, host of the 1966 Winter Universiade and an important cluster for the upcoming Torino 

2025 FISU World University Games Winter. 

I am very grateful to the Organising Committee of the Torino 2025 FISU Games Winter, but also to the political, 

academic and sport authorities who are making this student sporting highlight - set from 13 to 23 January 2025 

- possible. It is thanks to their unwavering commitment and belief in the values of university sport that these FISU 

Games will take place. 

I wish you all a smooth and successful preparation for your mission at the Torino 2025 FISU World University 

Games Winter and look forward to welcoming you to the Head of Delegation Meeting in September and then to 

the opening ceremony in Torino on 13 January 2025. 

 

 

 

Leonz Eder 

President of the International University Sports Federation 
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Dear delegates,  

Dear Student-Athletes, Coaches, Dignitaries and Presidents of Member Federations, 

Dear all,  

I am writing today to present our Head of Delegation Manual for 

the Torino 2025 FISU World University Games Winter. This should 

help you plan and organize your journey in the best possible way. 

Though dates and facts may be of major importance for any 

successful event, we all know real success is only possible with the 

right mind-set and true emotions. 

Thinking of January 2025 gives me goose bumps. I am certain that 

all your student-athletes will give their best to excel and shine in 

their beloved disciplines. It fills me with pride and joy knowing that 

the FISU World University Games Winter will be staged in stunning areas, with great historical significance in 

terms of sports and science, of Italy. I am certain we are going to experience perfect synergy of everything what 

this event is about and believe that the competitions will be a success at all levels: not only athletically and 

organizationally, but also in broadcast and media coverage. 

The Torino 2025 FISU World University Games Winter will come to action thanks to you as Student-Athletes on 

one hand, but also as Presidents and Heads of the member federations on the other hand. You will be the ones 

filling the event with life, spreading the spirit of friendship and fair-play, collaboration and cooperation that is 

inherent to both the world of sports and academics. 

The winter university sports community is a big family that is due to get together in Piemonte in just a few months' 

time, and one thing is for certain: We will have reasons to celebrate and remember not only Torino, but also 

Sestriere, Bardonecchia, Pragelato, Pinerolo and Torre Pellice! 

I am looking forward to welcoming all of you and to proudly sharing the beauty of Piemonte, Italy, with you. 

 

 

 

 

Alessandro Ciro Sciretti 

President of the Torino 2025 Organising Committee  
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2. Abbreviations 

AC Alpine Combined 
ACC Accommodation 
ACR Accreditation  
AHoD Assistant Head of Delegation 
ALP Alpine Skiing 
AND Arrivals and Departures  
ATHL Athlete Lounge 
BRD-1 Olympic Village Bardonecchia 
BRD Bardonecchia 
BRO Broadcasting 
BTH Biathlon 
CCS Cross-Country Skiing 
CER Ceremonies  
CIC FISU International Control Committee 
CM Competition Manager 
CMI FISU International Medical Committee 
CUL Cultural Activities 
CUR Curling 
DCO Doping Control Officer 
DCS Daily Competition Schedule 
DCST Doping Control Station 
DEL Delegations  
DGS Delegation Services 
DIH Dining Hall 
DOP Doping Control 
EDU Education 
EVS Event Services 
EXT External Relations  
FIF FISU Family  
FIN Finance  
FNB Food and Beverage  
FoP Field of Play; area used for competition/warm-up and competition support (and awarding 

ceremonies) 
FRS Freestyle & Freeski  
FSK Figure Skating 
G Form General Entry Form 
GA General Assembly 
GVM FISU Games Village Management 
HCN FISU Hotel Concord 
HMJ FISU Hotel Majestic 
HoD Head of Delegation 
HQ Headquarter offices 
I Form Individual Entry Form 
IF International Federation (old reference 'ISF') 
IHO Ice Hockey 
INFO Games Information System (for Media) 
IP Information Point  
IR International Referee 
ITO International Technical Official 



 

 

Pa
ge

 1
0 

MAC Main Accreditation Centre 
MDA Media  
MED Medical Services  
MKT Marketing  
MLZ Mezelet (Bardonecchia) 
MOC Main Operations Centre  
MPL Medals Plaza 
MTG Meeting Room  
MXZ Mixed Zone 
N Form Nominative Entry Form (for ITOs) 
NF National Federation  
NTO National Technical Official 
NUSF National University Sports Federation 
OC Organising Committee 
OAS Online Accreditation System 
PI Form Intention of Participation Form 
PIN-C Pinerolo-Torre Pelice Cluster 
PIR Property Irregularity Report 
PLV PALAVELA (Torino) 
PLZ Palazzo delle Feste - BRD 
PRA-C Pragelato-Sestrière Cluster 
PRA-P Pragelato Plan 
PRA-R Pragelato Rua 
PTC Protocol 
Q form Quantitative Entry Form 
RTC Rate Card; list of goods and services that can be purchased or rented by media or other clients 
SBD Snowboard 
SCM Ice Stadium Cotta Morandini (Torre Pellice) 
SEC Security 
SEL Sellette (Bardonecchia) 
SG Super-G 
SL Slalom 
SMT Campo Smith (Bardonecchia) 
SMO Ski Mountaineering 
SOR Ski Orienteering 
SPE Spectators  
SPN Sponsorship 
SPT Sport  
STK Short Track Speed Skating 
STO Olimpic Stadium Pinerolo 
STR Sestriere 
STR-1 Villaggio Olimpico Sestriere 
TAZ Palatazzoli (Torino) 
TOR Torino 
TOR-1 Olimpia EDISU 
TOR-2 Claretta EDISU 
TOR-3 Borsellino EDISU 
TOR-4 Lingotto EDISU 
TRA Transportation  
TRN Torino Airport 
TRP Torre Pellice 
TSB Train Station Bardonecchia 
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TSN Train Station Porta Nuova 
TSP Train Station Pinerolo Olimpia 
TSS Train Station Porta Susa 
TV Television 
V Volunteer  
VAPP Vehicle Access and Parking Permit (specific codes and colours determine vehicles' access 

privileges) 
VEM Venue Management  
VIP Very Important Person 
VM Venue Manager 
WKN Workforce  
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3. Host Country and Host City  

3.1. An overview of the Torino 2025 FISU Winter Games   

Turin, the capital of the Piedmont region in northern Italy, is set to host the FISU World University Games Winter 

in 2025. Known for its rich history, Baroque architecture, and delicious cuisine, Turin is a vibrant city that perfectly 

combines tradition with modernity. The city is surrounded by the stunning alpine landscape of the Piedmont 

region, including the picturesque towns of Torre Pellice, Sestriere, Bardonecchia, Pinerolo, and Pragelato. 

Torre Pellice, a charming town in the Piedmont Alps, offers a tranquil escape with its historic buildings and scenic 

vistas. Sestriere and Bardonecchia are world-renowned ski resorts, attracting winter sports enthusiasts with their 

pristine slopes and top-notch facilities. Pinerolo, known for its equestrian traditions and historic center, adds a 

touch of cultural richness to the region. Pragelato, a picturesque village known for its Cross-Country Skiing trails 

and natural beauty, provides a perfect setting for winter sports competitions. 

Piedmont, with its majestic snow-capped mountains and charming villages, is a paradise for winter sports 

enthusiasts. The region's strong sporting culture is evident through past sporting events like the Winter Olympics 

in Turin and the FISU World University Games. These events have showcased the region's commitment to sports 

excellence and hospitality, making it a sought-after destination for athletes and fans alike. 

From the slopes of Sestriere to the historic streets of Pinerolo and the scenic trails of Pragelato, Piedmont offers 

a variety of winter sports activities for athletes and spectators. The region's renowned hospitality and warm 

atmosphere make it the perfect destination for the Torino 2025 World University Games Winter, continuing the 

legacy of sporting excellence in Turin and Piedmont. 

For more information, visit the Torino 2025 FISU World University Games’ official website here:  

https://wugtorino2025.com 

 

3.2. Useful Information 

Weather and Climate 

Weather and Climate in the Torino Area, winters are cold and characterized by snowfall, while summers are warm 

and pleasant. In January, temperatures in Torino typically range from 0°C to 5°C. The city and its surrounding 

areas experience winter weather conditions, with the possibility of snowfall and chilly temperatures. 

Torino, located in the Piedmont region of northern Italy, sees colder temperatures in January, with occasional 

sub-zero temperatures during the night. The average snowfall in Torino in January is approximately 12 cm, adding 

a magical touch to the city and its picturesque surroundings. 

During the winter months, Torino may also experience cold winds, especially in the alpine areas nearby. This 

creates a festive atmosphere, perfect for winter sports enthusiasts and visitors looking to experience the beauty 

of the snowy landscape. 

https://wugtorino2025.com/
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In contrast, summers in Torino are warm and comfortable, with temperatures ranging from 20°C to 25°C. The 

city comes alive with outdoor events, festivals, and cultural activities during the summer months, attracting both 

locals and tourists to enjoy the pleasant weather and vibrant atmosphere. 

Overall, the weather and climate in the Torino area offer a diverse experience throughout the year, with winter 

bringing snowfall and cold temperatures, while summer provides a warm and inviting environment for outdoor 

exploration and leisure activities. 

Please visit the National Weather Service Website for day-today weather forecasts: https://www.ilmeteo.it/ 

Water 

Tap water in Torino is safe to drink. Italy has strict regulations regarding water quality and sanitation, and the 

water supply in Torino meets the required standards for safe consumption. The local authorities regularly monitor 

and test the water to ensure its quality and safety for residents and visitors. 

You can learn all about Torino’s green project and water management systems in the link below! 

http://www.comune.torino.it/torinosostenibile/documenti/200612_EGCA_2022_singola_def.pdf 

You can also explore the city’s water circles on YouTube with the link below: 

https://www.youtube.com/watch?v=xIwoppGw9CA 

Official Currency 

The official currency in Turin, as well as the rest of Italy, is the Euro (€). The Euro is used for all transactions in 

Turin, including cash payments, credit card transactions, and electronic transfers.  

The Euro is available in both banknotes and coins. The Euro banknotes come in denominations of €5, €10, €20, 

€50, €100, €200, and €500, each with distinct colours and designs. The Euro coins are available in denominations 

of 1 cent, 2 cents, 5 cents, 10 cents, 20 cents, 50 cents, €1, and €2, with each coin featuring a unique design and 

size. 

You can find all the current exchange rates here: 

https://www.ecb.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/index.en.ht

ml  

Language 

The official language in Italy is Italian. 

Time Zone 

The time zone in Italy is Central European Time (CET), which is UTC+1. Italy also observes Daylight Saving Time, 

so during the summer months, the time zone changes to Central European Summer Time (CEST), which is UTC+2. 

Security 

Turin is generally considered a safe city for tourists. Like any other city, it is always important to be cautious and 

aware of your surroundings. Here are some tips to ensure your safety in Turin: 

https://www.ilmeteo.it/
http://www.comune.torino.it/torinosostenibile/documenti/200612_EGCA_2022_singola_def.pdf
https://www.youtube.com/watch?v=xIwoppGw9CA
https://www.ecb.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/index.en.html
https://www.ecb.europa.eu/stats/policy_and_exchange_rates/euro_reference_exchange_rates/html/index.en.html
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- Beware of pickpockets, especially in crowded areas and tourist hotspots. 
- Keep your valuables secure and be mindful of your belongings. 
- Avoid walking alone in poorly lit or unfamiliar areas, especially at night. 
- Use reputable transportation services and avoid unlicensed taxis. 
- Be aware of your surroundings and trust your instincts. 
- Follow local laws and regulations to avoid any legal issues. 
- In case of emergency, dial 112 for police assistance. 

By staying vigilant and taking necessary precautions, you can enjoy a safe and pleasant experience in Turin. 

National and International Calls 

Here are the steps to make national and international calls in Italy: 

• National Calls 
o Dial the local area code (e.g., for Turin, the area code is 011) 
o Followed by the phone number you wish to call. 

 
• International Calls 

o Dial the international dialling code "00" 
o Dial the country code of the country you are calling 
o Dial the area code (if applicable) followed by the phone number 

Emergency Numbers 

The emergency number in Italy is 112. This number can be dialled for all emergency services, including police, 

ambulance, and fire brigade. When you dial 112, your call will be directed to the appropriate emergency service 

based on the nature of the emergency. It is important to remember the emergency number 112 and use it in case 

of any urgent situations requiring immediate assistance. 

Please contact our Delegation Services Team for all nonemergency inquiries at: 

• Email: delegationservices@wugtorino2025.com 

• Phone number: 0039 392 068 3022 

Traffic Regulations 

Here are some key traffic regulations to keep in mind while driving in the Piedmont region: 

• Speed Limits: The speed limits in Italy are as follows: 
o Urban areas: 50 km/h (31 mph) 
o Non-urban roads: 90 km/h (56 mph) 
o Highways: 130 km/h (81 mph) 

 
• Alcohol Limit: The legal blood alcohol limit in Italy is 0.5 grams per litre. It is best to avoid drinking and 

driving to ensure safety and compliance with the law 
 

• Seat Belts: Seat belts are mandatory for all passengers in the vehicle, and children must be seated in 
appropriate child safety seats based on their age and size 
 

• Mobile Phones: The use of hand-held mobile phones while driving is prohibited. It is recommended to 
use hands-free devices if you need to make a call while driving 
 

• ZTL Zones: Some areas in Piedmont, including city centres and historical sites, may have ZTL (Limited 
Traffic Zones) where access is restricted. Make sure to check for ZTL signs and regulations to avoid fines 
 

mailto:delegationservices@wugtorino2025.com
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• Parking: Follow parking regulations and signs to avoid fines or towing of your vehicle. Pay attention to 
designated parking areas and time restrictions 
 

• Traffic Lights and Signs: Obey traffic lights, road signs, and signals to ensure safe and orderly traffic flow 

Public Transportation 

Public transportation in the Turin area is well-developed and provides convenient options for getting around the 

city and its surrounding areas.  

Here are some key aspects of public transportation in Turin: 

• Bus: Turin has an extensive bus network operated by GTT (Gruppo Torinese Trasporti), which covers the 
city and its suburbs. Buses are a popular mode of transportation and offer frequent services to various 
neighbourhoods and attractions. 
 

• Integrated Ticketing: GTT offers integrated ticketing options that allow passengers to use multiple modes 
of transportation (bus, tram, metro) with a single ticket or pass. 
Follow the link for more information: https://www.gtt.to.it/cms/en/  

 

• Tram: Turin also has a tram network that complements the bus system. Trams provide efficient 
transportation within the city centre and connect different parts of Turin. 
Follow the link for more information: https://www.tramditorino.it/  

 

• Metro: The Turin Metro, known as the "Metropolitana di Torino," is a rapid transit system with several 
lines that serve different parts of the city. The metro is a convenient way to travel quickly between key 
locations in Turin. 
Follow the link for more information: https://www.gtt.to.it/cms/linee-e-orari/torino-e-

cintura/urbana/240-metropolitana 

 

• Regional Trains: Turin is well-connected to other cities in the Piedmont region and beyond through 
regional train services. The main train station in Turin is Porta Nuova, which serves as a hub for both 
regional and national train routes. 
Follow the link for more information: https://www.muoversiatorino.it/en/train/  

 

• Taxi and Ridesharing: Taxis are available in Turin for convenient point-to-point transportation. 
Additionally, ride-sharing services like Uber operate in the city for alternative transportation options. 
Follow the link for more information: https://www.taxitorino.it/ 

Overall, public transportation in the Turin area provides reliable and efficient services for residents and visitors 

alike. It is recommended to check schedules, routes, and ticketing options to make the most of the public 

transportation system in Turin. 

More information on Torino 2025 FISU Games Transportation can be found in Chapter 14: Transportation. 

Shopping 

The Piedmont region in Italy offers a diverse shopping experience with a mix of traditional markets, luxury 

boutiques, and local artisan shops. Here are some popular shopping destinations in Piedmont: 

https://www.gtt.to.it/cms/en/
https://www.tramditorino.it/
https://www.gtt.to.it/cms/linee-e-orari/torino-e-cintura/urbana/240-metropolitana
https://www.gtt.to.it/cms/linee-e-orari/torino-e-cintura/urbana/240-metropolitana
https://www.muoversiatorino.it/en/train/
https://www.taxitorino.it/


 

 

Pa
ge

 1
6 

• Turin: The capital city of Piedmont, Turin, is a shopping hub with a mix of high-end fashion boutiques, 
department stores, and local markets. Via Roma, Via Lagrange, and Via Garibaldi are popular shopping 
streets in Turin 
 

• Outlets: Piedmont is home to several outlet shopping centres where you can find discounted prices on 
designer brands and luxury items. Some popular outlets in the region include Serravalle Designer Outlet 
and Vicolungo’s “The Style Outlets” 
 

• Local Markets: Explore the local markets in Piedmont to discover fresh produce, artisanal goods, and 
unique souvenirs. Markets like Porta Palazzo in Turin and Alba's truffle market offer a taste of Piedmont's 
culinary delights 
 

• Artisan Shops: Piedmont is known for its craftsmanship in various fields, including textiles, ceramics, and 
food products. Visit artisan shops in towns like Asti, Alba, and Saluzzo to find handmade items and local 
specialties 
 

• Wine and Food Shops: Piedmont is renowned for its wine production, especially Barolo and Barbaresco 
wines. Visit wine shops and enotecas in the region to sample and purchase local wines. You can also find 
gourmet food shops offering Piedmontese delicacies like truffles, cheeses, and chocolates 
 

• Antique Markets: Explore antique markets and flea markets in Piedmont to hunt for unique vintage finds 
and collectibles. Markets like the Gran Balôn in Turin and the Antiques Fair in Cherasco are popular 
among antique enthusiasts 

 

Whether you're looking for designer fashion, local handicrafts, gourmet products, or antiques, Piedmont offers a 

range of shopping experiences to suit every taste and preference. Enjoy exploring the diverse shopping scene in 

the Piedmont region of Italy. 

Pharmacies 

In Italy, pharmacies are known as "Farmacia" and are easily accessible throughout the city. Here are some key 

points to keep in mind about pharmacies in Italy: 

• Opening Hours: Pharmacies typically follow regular business hours, but some may also offer extended 

hours or 24-hour services for emergencies. It's advisable to check the opening hours of pharmacies in 

advance, especially if you need medication outside of regular hours 

 

•  Prescription medication: Prescription medication in Italy is dispensed by pharmacies, and you will need 

a doctor's prescription to purchase certain medications. Make sure to carry a valid prescription if you 

need to refill or purchase prescription medication in Turin 

 

• Over-the-Counter Medication: Pharmacies in Turin carry a wide range of over-the-counter medications, 

health products, and personal care items. You can consult the pharmacist for recommendations and 

advice on non-prescription medications 

 

• Location: Pharmacies are distributed throughout Turin, with many located in the city centre, near 

hospitals, and in residential areas. You can easily locate pharmacies using online maps or by asking locals 

for directions 
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• Emergency Services: In case of a medical emergency, pharmacies in Turin can provide information and 

assistance. The Italian emergency number is 112, and you can also seek help from hospitals and 

healthcare facilities for urgent medical needs 

Electricity  

In Italy, the standard voltage is 230 V and the frequency is 50 Hz. The two most common types of electrical plugs 

and sockets are Type F and Type L: 

• Type F: Type F is a two-pin round plug with grounding commonly used in many European countries, 
including Italy. This type of plug is compatible with Type C power outlets, which are the two-pin plugs 
used in many other European countries. 
 

• Type L: Type L is a three-pin plug with two pins positioned vertically and one horizontally. This type of 
plug is specific to Italy and is also used in some other countries. Type L power outlets are designed to 
accept both Type L and Type C plugs. 

It is recommended to bring a universal adapter if you are traveling to Italy from a country with a different plug 

type. Italian sockets may also accept Type C plugs, which are commonly used in Europe. It is important to check 

the voltage and plug compatibility before plugging in any electronic devices to avoid damage. Additionally, power 

outages are rare in Italy, but it is always a good idea to be prepared with a portable charger or power bank when 

traveling. 

Wi-Fi 

Free Wi-Fi is available at the sports venues and at all delegation hotels, including the delegation dining halls. All 

are secured with a password that will be provided upon request. 

Free public Wi-Fi networks are available in various public areas. The areas currently covered, either fully or 

partially, can be seen on the following Street Map. 

This connection allows browsing for 12 hours per day or for 750Mb of traffic. 

To access this WiFi service, you need to have one of the following identifiers: FreeTorinoWiFi. 

Using your mobile phone or credit card, at no cost, you can obtain the credentials from the Wi-Fi service access 

portal or directly from the page: https://wifi.csi.it/freetorinowifi/login  

  

https://umap.openstreetmap.fr/it/map/freetorinowifi_360647?scaleControl=false&miniMap=false&scrollWheelZoom=treu&zoomControl=true&allowEdit=false&moreControl=true&searchControl=null&tilelayersControl=null&embedControl=null&datalayersControl=true&onLoadPanel=undefined&captionBar=false#11/45.0786/7.6788
https://wifi.csi.it/freetorinowifi/login
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4. Key Dates 

Date Activities Details 

17- 20/09/2024 
Torino 2025 FISU World University 

Games Winter HoD Meeting 
Arrivals on September 16th, departures 

on September 21st 
To be defined Rate Card orders open Complete Rate Card Order Form 

30/11/2024 
Deadline for submission of 
Import/Export of Rifles and 

Ammunition Forms 

Please check Rifles and Ammunition 
procedures on the Technical Handbook 

for Biathlon (BTH) 

To be defined 
Deadline for Radio Electronic, High 

Frequency Devices Registration 
TBC  

To be defined End of Rate Card order period TBC 

13/10/2024 Q-Form Closes 
Located in the Online Accreditation 

System (OAS) 

13/11/2024 
Deadline of the payment of a deposit of 

EUR 375 per athlete and official 
registered in the Q entry 

Bank transfer according to OC invoice 

14/10/2024 I-Form Opens 
Located in the Online Accreditation 

System (OAS) 

13/12/2024 I-Form Closes 
Located in the Online Accreditation 

System (OAS) 

08/01/2025 Opening of Villages - 

10/01/2025 First HoD Meeting 
Olimpia Students Residence - Lungo 
Dora Siena, 104 - 10153 Torino (TO). 

Time to be defined 

11-23/01/2025 Daily HoD Meeting 
Olimpia Students Residence - Lungo 
Dora Siena, 104 - 10153 Torino (TO). 

Time to be defined 

13/01/2025 Opening Ceremony 
19:30 – 21:30 (estimated end time), 
Located in the Torino, Inalpi Arena 

14/01/2025 FISU World Conference 
09:00 – 18:00 Università di Torino, Aldo 

Moro building 

23/01/2025 Closing Ceremony 
Starting at approximately 20:00, duration 

90 minutes, Located in the Torino, 
Piazzetta Reale 

25 January 2025 Closing of Villages - 
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5. Accreditation 

Accreditation identifies all Torino 2025 FISU World University Games delegation members and enables them to 

access various competition venues and locations across the Piemonte region. 

Accreditation also indicates and clarifies the roles and responsibilities of the participants, and services available 

to them, and ensures the safety of all participants of the Torino 2025 FISU Games. 

Delegation officials’ accreditations follow the FISU Regulations for the Torino 2025 FISU World University Games, 

please check the guidelines send by Delegation Services and available in OAS. 

After logging into the Online Accreditation System (OAS), a list of tutorials for the registration process is displayed 

for your reference. 

• Recommended operating systems: 

o Windows 7 or later 

 

• Recommended browsers in order: 

o Chrome 

o Firefox 

o Microsoft Edge 

o Opera 

5.1. Entry Forms and Entry Deadlines 

Quantitative Entry 

Submission of the detailed number of athletes participating in each sport and event (discipline) as well as quantity 

of sport officials by sport, administration officials, medical staff and media liaison. 

Note: The Q Entry Form provides the OC with the final numbers for the event invoice, as mentioned on Chapter 

10.2 – Participation Fees 

Registration Step 
System/ 

Submissions 
Registration Opening 

date 
Registration Closing date 

Q Enty OAS 14.06.2024 (00:01 CET)  13.10.2024 (23:59 CET)  

 

Individual Entry 

The final stage of registration via the online accreditation system, it includes the submission of personal data 

details of each participant, sport entries data (for athletes only) and travel data for all participants. 

Registration Step 
System/ 

Submissions 
Registration Opening 

date 
Registration Closing date 

I Enty OAS 14.10.2024 (00:01 CET) 13.12.2024 (23:59 CET) 
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5.2. Delegation Quota  

Heads of Delegation and Assistant Head of Delegation 

Countries shall designate a Head of Delegation (HoD) who alone shall be entitled to represent his country, unless 

otherwise provided for in the rules, in negotiations with the FISU committees or sub-committees or those of the 

Organising Committee. The ratio of HoD and Assistant HoDs to athletes is as follows: 

Number of Athletes Head of Delegation 

1-50 athletes 1 HoD 

51-100 athletes 1 HoD + 1 Assistant HoD 

101-150 athletes 1 HoD + 2 Assistant HoD 

151 and more add 1 Assistant HoD per 50 athletes 

 

Delegation Officials 

The maximum number of officials in a delegation participating in the Torino 2025 FISU World University Games 

is as follows: 

Number of Athletes Number of Officials* 

1 to 3 2 

4 to 10 5 

11 to 20 9 

21 to 30 13 

31 to 40 17 

41 to 50 21 

51 to 60 25 

61 to 70 29 

71 to 80 33 

81 to 90 37 

91 to 100 41 

101 or more Add 5 officials per 10 athletes 

* Media liaisons and guides for vision impaired athletes (para sports) shall not be included in the number 

of officials.  

Media Liaisons 

Delegations participating in the FISU World University Games are entitled to nominate media liaisons as follows: 

Number of Athletes Number of Media Liaisons 

1 to 100 1 

101 to 200 2 

Over 200 Add 1 media Liaison per 100 athletes 
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Delegations participating with at least one team in a team sport can register one additional media liaison per 

team sport. If the delegation is fielding a men’s and women’s team in the same team sport, they can register one 

additional media liaison only. If the delegation has teams participating in two different team sports, they can 

register two additional media liaisons.  

Media liaisons shall not be included in the number of officials (cf. art. 5.2.7 Torino 2025 FISU Games Regulations).  

Media representatives working specifically for a media outlet, and not the delegation itself, cannot be registered 

as Media Liaisons and must register as international media representatives in the OAS. 

TEAM SPORTS NUMBER OF TEAMS NUMBER OF MEDIA LIAISONS 

Ice Hockey 1 or 2 1 

Curling 1 or 2 1 

 

Extra Officials 

If a delegation wants to enter more accredited officials than allowed, extra officials shall be registered through 

the OAS at the time of the Quantitative Entry (13 October 2024) and are subject to FISU approval. 

For the Torino 2025 FISU Games the special rate of participation fee for these extra officials has been fixed as 

EUR 225 per night per person. 

Extra officials are accommodated (shared double room) in the hotels or dorms approved by FISU. 
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5.3. Main Accreditation Centre (MAC) Turin & Satellite Accreditation Centre 

Main Accreditation Centre 

• Location: Lingotto, Via Nizza, 230 - 10126 Torino (TO) 

• Client group: Delegations 

• Sport: All sports 

• Operating dates: 8 - 23 January 2025 

• Operating hours: To be defined 

In the MAC the following services are provided: 

• Accreditation Desk 

o Confirmation and correction of delegation members’ data 
 

o Issuance and delivery of Accreditation Cards  
 

o Re-issue any lost/damaged of Accreditation Cards 

o Cancel invalid cards  

o Provide all accreditation with related coordination and technical support   

• Arrivals & Departures Check 

• Accommodation Check 

• Sport Entry Check 

o Confirm all Sport Entry information  
 

• Finance Check 

• CIC Check/Approval by FISU 

Satellites Accreditation Centre 

• HUB 1 

o Location: Bardonecchia 

▪ Set appointments with CIC  

▪ Re-issue any lost/damaged of Accreditation Cards  

▪ Cancel invalid cards  

▪ Resolve accreditation-related issues  

▪ Provide all accreditation with related coordination and technical support  

▪ CIC Check (run by FISU) 

Important: Limited distribution and printing at this location 

• HUB 2 

o Location: Sestriere 
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▪ Set appointments with CIC  

▪ Re-issue any lost/damaged of Accreditation Cards  

▪ Cancel invalid cards  

▪ Resolve accreditation-related issues  

▪ Provide all accreditation with related coordination and technical support  

▪ CIC Check (run by FISU) 

Important: Limited distribution and printing at this location 

 

5.4. Accreditation Procedure upon Arrival 

Upon arrival at the Welcome Centre (MAC), the HoD (or his/her representative) follows the procedure below and 

he/she will receive the personalised Accreditation Cards after completing the following steps for his/ her 

delegation.  

The Accreditation Cards will have temporary access to allow unrestricted access for 24 hours to venues in 

accordance with their accreditation rights but will not grant the right to take part in competition sessions.  

• STEP 1 – Accreditation Desk 

o The HoD (or his/her representative) proceeds to the Check-in Accreditation Desk to confirm the 

complete list of delegation members from the OAS.  

 

• STEP 2 - Arrivals & Departures Check 

o The HoD (or his/her representative) checks the arrival and departure dates, flights, times and 

quantities for all participants and approves the information by signing the necessary documents. 

• STEP 3 - Accommodation Check 

o The HoD (or his/her representative) checks all delegation members’ room allocations at the 

Accommodation Desk and approves them by signing the necessary documents. 

• STEP 4 - Sport Entry Check 

o The HoD (or his/her representative) checks the athlete and sport officials’ quantities and 

disciplines at the Sport Entry Desk. Any modifications to the list are made and approved by the 

Torino 2025 FISU Games Sport Entries team prior to the HoD (or his/her representative) signing 

the necessary documents. 

• STEP 5 - Finance Check 

o The payment status is checked with the HoD (or his/her representative) at the Finance Desk. All 

payments must be finalized at this time before proceeding to the next step. 
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• STEP 6 - Accreditation Cards Desk – distribution and CIC appointment Desk 

o Once payments have been settled, the HoD (or his/her representative) receives Accreditation 

Cards with temporary access for 24h the HoD (or his/her representative) will book an 

appointment with the CIC to finalize the process. 

o The holder of the Temporary Accreditation Card can only enter the Athletes Village. Access to 

Training and Competition Venues is not permitted. 

• STEP 7 - CIC Check/Approval 

o HoD (or his/her representative) presents Delegation members passports for CIC validation. Upon 

approval, an hologram sticker is affixed on each verified credentials and will activate each ACR 

Cards needed. 

From all steps mentioned above, the HoD (or his/her representative) receives an approval stamp on the checklist. 

Only fully stamped checklist will be accepted by CIC for the full access. 

 

5.5. Venue Access and Other Privileges 

Access zones inside each competition venue are denoted by a series of six (6) numbers (colors noted in 

parenthesis), as follows: 

• Field of Play (Blue) 

• Athlete Preparation (Blue) 

• Operations (Red) 

• Media (Green) 

• Broadcast (Green) 

• FISU Family/VIP (Purple) 

Additional access privileges for dining, Villages, transportation and Main Press centre are indicated on the 

Accreditation Card. 

 

5.6. Accreditation Cards and Passes 

Accreditation Card it’s a tool only for personal identification and access control, with allocate access rights 

according to job positions and played sports in the overall organization, to have always with itself during the 

Torino 2025 FISU World University Games. 

An Accreditation is not an Identity Card and cannot substitute personal passport. 
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5.7. Accreditation Cards Loss/Damage 

If an Accreditation Card is lost or damaged, athletes and delegation officials should immediately contact the 

respective Accreditation centre for its re-issue/replacement and complete the following steps: 

• Requesting a replacement for a damaged Accreditation Card  

o The HoD can request a replacement for a damaged card by sending an email to 

accreditation@wugtorino2025.com or in-person by visiting the Main Accreditation centre or 

sub-centre Accreditation satellite.  

A replacement card will only be issued with the return of the damaged card. 

The new card will need to be picked up after the CIC approval at the MAC or in one of the satellites following by 

CIC Check. 

• Requesting a replacement for a lost Accreditation Card: 

o The HoD must immediately send an email with the subject line “Lost Accreditation Card” to: 

▪ accreditation@wugtorino2025.com 

copying 

▪ delegationservices@wugtorino2025.com 

o To request a replacement card. The email must contain the delegation country and the issued 

name on the lost Accreditation Card 

o The new card will need to be picked up after the CIC approval at the MAC or in one of the 

satellites following by CIC Check 

The card will be immediately cancelled, and the delegation can be subjected to a handling fee of 20 EURO paid 

at Financial Services at the Main Accreditation centre.  

mailto:accreditation@wugtorino2025.com
mailto:accreditation@wugtorino2025.com
mailto:delegationservices@wugtorino2025.com
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6. Sport Entries 

6.1. Online Sport Entries 

Submission of sport entries for the Torino 2025 FISU World University Games is carried out through the Online 

Accreditation System (OAS) and is one of the steps when submitting an Individual Entry Form. Sport entries data 

is only applicable for athletes.  

For all participating athletes and officials, all individual registration steps (Personal Data Form, Sport Entry Form 

- only for athletes and Travel Forms) must be completed before 13 December 2024. In addition, athletes and 

officials will have to be selected from the “Long List”, see Chapters 6.3. Athlete Replacement and 6.4. Late Entries).  

For “reserve” athletes and officials only, the Personal Data Form must be completed before 13 December 2024; 

however, it is highly recommended to complete it along with the Sport Entry Form (for athletes only). All athletes 

and officials that are not entered on the “Short List” will be considered as “reserve athletes/officials” and will stay 

on the “Long List”.  

Sport entry quotas (applicable for the “Short List”) by sport and event are defined in the FISU Regulations for the 

Torino 2025 FISU World University Games and summarized in the following tables: 

Sports 
Sport Events 

# Athletes per 
Event 

Max # Athletes per 
Sport 

M W M W M W Total 

Alpine Skiing 

Alpine Combined Alpine Combined 1 - 6 1 - 6 

12 12 24 

Super-G Super-G 1 - 6 1 - 6 

Giant Slalom Giant Slalom 1 - 6 1 - 6 

Slalom Slalom 1 - 6 1 - 6 

Mixed Team Parallel 2 2 

All athletes must have an active FIS Code. The FIS Code must be properly indicated on the individual 
entry form. 

Mixed Team Parallel: each country may enter only 1 team consisting of 2 women and 2 men. 

Para Alpine 
Skiing 

Super-G (sitting) Super-G (sitting) 1 - 6 1 - 6 

6 6 12 

Super-G (standing) Super-G (standing) 1 - 6 1 - 6 
Super-G (vision 

impaired) 
Super-G (vision impaired) 1 - 6 1 - 6 

Giant Slalom (sitting) Giant Slalom (sitting) 1 - 6 1 - 6 
Giant Slalom 

(standing) Giant Slalom (sitting) 1 - 6 1 - 6 

Giant Slalom (vision 
impaired) 

Giant Slalom (vision 
impaired) 

1 - 6 1 - 6 

All athletes must have an active FIS Code. The FIS Code must be properly indicated on the individual 
entry form. 
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Biathlon 

Individual 15km Individual 12.5km 1 - 6 1 - 6 

8 8 16 

Sprint 10km Sprint 7.5km 1 - 6 1 - 6 

Pursuit 12.5km1 Pursuit 10km1 
Q-

60* 
Q-60* 

Mass Start 15km2 Mass Start 12.5km2 
Q-

30** 
Q-30** 

Single Mixed Relay 6km(W) +7.5km (M)3 1 1 
1Pursuit: the top 60 athletes of the sprint competition are automatically qualified. No replacement or 

moving up in case of athletes not starting 
2Mass Start: all medallists and the additional athletes with the highest points, calculated by IBU WC 
points in 3 previous competitions, will qualify up to a field of 30. Replacement will be possible at the 

latest until one hour before zeroing starts.                                                             
3Max. 1 team per country composed of 1 W and 1 M 

Cross-Country 
Skiing 

Sprint 1.5 km (C) Sprint 1.5km (C) 1 - 6 1 - 6 

8 8 16 

Individual 10km (F)  Individual 10km (F) 1 - 6 1 - 6 

Mass Start 20km (C) Mass Start 20km (C) 1 - 6 1 - 6 

Relay 4 x 7.5km (CCFF) Relay 4 x 7.5km 
(CCFF) 

4 4 

Mixed Team Sprint 1.5km (F)4 1 - 2 1 - 2 

All athletes must have an active FIS Code. The FIS Code must be properly indicated on the individual 
entry form. 

4Mixed Team Sprint: Each country may enter maximum 2 teams consisting of 1 W and 1M. 

Para Cross-
Country Skiing 

Sprint (C) (sitting) Sprint (C) (sitting) 1 - 6 1 - 6 

12 12 24 

Sprint (C) (standing) Sprint (C) (standing) 1 - 6 1 - 6 
Sprint (C) (vision 

impaired) 
Sprint (C) (vision 

impaired) 
1 - 6 1 - 6 

10km Individual (F) 
(sitting) 

10km Individual (F) 
(sitting) 1 - 6 1 - 6 

10km Individual (F) 
(standing) 

10km Individual (F) 
(standing) 

1 - 6 1 - 6 

10km Individual (F) 
(vision impaired) 

10km Individual (F) 
(vision impaired) 

1 - 6 1 - 6 

All athletes must have an active FIS Code. The FIS Code must be properly indicated on the individual 
entry form. 

Curling 

Men’s Tournament   4 - 5   
4 - 5 4 - 5 8 - 10 

  Women’s Tournament   4 -5 

Mixed Double 1 1 1 1 2 

Figure Skating 

Men Women 1 - 3 1 - 3 
6 6 12 

Ice Dance5 1 - 3  1 - 3  

5In Ice Dance only one partner must be a citizen of the country of an ISU Member he/she is 
representing. The other partner, however, must be a citizen or resident of the country of an ISU 

Member and be in the possession of a clearance certificate of the ISU according to Rule 109 paragraph 
3 of the ISU General Regulations. 

Freestyle & 
Freeski 

Ski Cross  Ski Cross  1 - 4 1 - 4 

16 16 32 

Freeski Slopestyle  Freeski Slopestyle  1 - 4 1 - 4 

Freeski Big Air  Freeski Big Air  1 - 4 1 - 4 

Moguls Moguls 
1 - 4 1 - 4 

Dual Moguls Dual Moguls 
All athletes must have an active FIS Code. The FIS Code must be properly indicated on the individual 

entry form. 
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Ice Hockey 
Men’s Tournament   17-23   

17-
23 

  34 - 
46 

  Women’s Tournament   17-23   17-23 

Short Track  
Speed Skating 

500m 500m 1 - 3 1 - 3 

6 6 12 

1000m 1000m 1 - 3 1 - 3 

1500m 1500m 1 - 3 1 - 3 

5000m Relay6   4 - 5    

  3000m Relay6   4 - 5  

Mixed Team Relay 2 -3  2 -3  

Individual events: If necessary, the number of competitors may be reduced.  
6Relays: 1 team of 4 competitors per country and 1 substitute 

7Mixed Team Relay: 1 team of 2 W and 2 M (and 1 substitute per gender) 

Snowboard 

Snowboard Cross  Snowboard Cross  1 - 4 1 - 4 

20 20 40 

Parallel Giant Slalom  Parallel Giant Slalom  1 - 4 1 - 4 

Parallel Slalom Parallel Slalom  1 - 4 1 - 4 

Slopestyle  Slopestyle  1 - 4 1 - 4 

Big Air  Big Air  1 - 4 1 - 4 
All athletes must have an active FIS Code. The FIS Code must be properly indicated on the individual 

entry form. 

Ski 
Mountaineering 

Sprint Sprint 1 - 6 1 - 6 

8 8 16 Vertical Vertical 1 - 6 1 - 6 

Sprint Relay8 1 - 2 1 - 2 

8Max. 2 teams per country composed of 1 W and 1 M 

Ski 
Orienteering 

Sprint Sprint 1 - 6 1 - 6 
8 8 16 

Sprint Relay9 1 - 2 1 - 2 

9Max. 2 teams per country composed of 2 athletes (at least 1 W per team) 

 

6.2. Sport Entries Check 

A Sport Entries Check is conducted at the Main Accreditation centre (MAC) starting when the HoDs arrive 

(around 8 January) and are part of the accreditation procedure (refer to chapter 5.4. Accreditation Procedure 

upon Arrival). During the Sport Entries Check, the Head of Delegation shall verify and confirm sports entries or 

make changes to them, if necessary. During the 1st General Technical Meeting in the relevant sport, the HoD or 

his/her representative shall confirm and sign the official entry list of competitors. 

6.3. Athlete Replacement 

The deadline for submission of Individual Entries for participation in Torino 2025 FISU World University Games 

competitions is 13 December 2024.  

After the Individual Entry deadline, replacement of participating athletes and officials are only allowed within the 

same sports and gender (athletes) or within the same functions (officials) keeping the same number of participants 

submitted in the Individual Entry. The replacing athletes and officials must have been registered the OAS “long 

list” within the I-Entry deadline.  
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The Organising Committee may only allow a permanent replacement of one athlete or official for another if an 

official request from the delegation is addressed by email to (Torino OC sport entries e-mail – active at a later 

date), before the Sport Entries Check, and approved by the OC, who will make the necessary changes in the OAS.  

The list of participating athletes of the delegation will be reviewed and confirmed by the HoD at the Sport Entries 

Desk upon arrival at the Main Accreditation Centre (MAC). After confirmation at the Sport Entries Desk, changes 

will only be possible in accordance with the Late Athletes Replacement & Late Entries Policy in exceptional 

circumstances (due to injury, illness or other emergencies) that are assessed on a case-by-case basis.  

Please refer also to the I-Forms Registration Guideline in the OAS. 

6.4. Late Entries 

In cases where the quota per delegation and sport (see FISU Regulations for the Torino 2025 FISU World 

University Games) is not fully exhausted, athletes and officials that were not submitted within the list of 

participants (the Short List) by the deadline, 13 December 2024, can be accepted under special circumstances 

and following approval of the OC and FISU. Such late entries need to have been submitted on the Long List to 

be accepted. A late-entry fee of EUR 375 for each participant entered after the deadline will be collected (in 

addition to the participation fee of EUR 75 per day). A request must be made to the OC by email to (OC Torino 

sport entries e-mail). The OC shall not compensate the costs and other expenses incurred by the participants 

during the background check of the late entry, nor any costs incurred by the participants in obtaining a visa to 

enter Italy.  

Please also refer to the I-Forms Registration Guideline in the OAS. 
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7. Entry into Italy from a Country that Requires a Visa 

7.1. Application Process for an Italian Visa 

Citizens of the following countries, entities and territorial authorities, holders of ordinary passports, are subject 

to visa requirements: 

Afghanistan, Algeria, Angola, Saudi Arabia, Armenia, Palestinian Authority, Azerbaijan, Bahrain, Bangladesh, 

Belize, Benin, Bhutan, Belarus, Bolivia, Botswana, Burkina Faso, Burundi, Cambodia, Cameroon, Cape Verde, 

Central African Republic, Chad, China, Comoros, Congo, Congo (Democratic Republic), North Korea, Ivory Coast, 

Cuba, Dominican Republic (Republic), Ecuador, Egypt, Eritrea, Ethiopia, Eswatini (formerly Swaziland), Fiji, 

Philippines, Gabon, Gambia, Ghana, Jamaica, Djibouti, Jordan, Guinea, Guinea Bissau, Equatorial Guinea Guyana, 

Haiti, India, Indonesia, Iran, Iraq, Kazakhstan, Kenya, Kyrgyzstan,  Kuwait, Laos, Lesotho, Lebanon, Liberia, Libya, 

Madagascar, Malawi, Maldives, Mali, Morocco, Mauritania, Myanmar, Mongolia, Mozambique, Namibia, Nepal, 

Niger, Nigeria, Oman, Pakistan, Papua New Guinea, Qatar, Rwanda, Russia, Sao Tome and Principe, Senegal, Sierra 

Leone, Syria, Somalia, Sri Lanka, South Africa, Sudan, Suriname, Tajikistan, Tanzania, Thailand, Togo, Tunisia, 

Turkey, Turkmenistan, Uganda, Uzbekistan, Vietnam, Yemen, Zambia, Zimbabwe. 

Applications are submitted not earlier than six months before the start of the intended travel and no later than 

15 calendar days before the start of the intended travel. 

Visa applications shall be submitted to the visa office of the Embassy or Consulate of Italy of the place where you 

have registered residence. On the database Visa for Italy, you can find the contact details of the office where you 

shall apply for the visa. Just select the country where you reside and click on the “Confirm” button.  List of Italian 

embassies and consulates abroad 

Visit the database Visa for Italy. By selecting the country of which you are a citizen, the country where you have 

registered residence, and the length of stay and reasons, for each type of visa you will also find information on 

the documentation to be provided. In addition to the documentation indicated, the visa office may also request 

additional documents in connection with the visa application. We suggest you get specific information at the visa 

office competent for your area. 

The time required by regulations for issuing visas varies according to the type of visa. Schengen visas (i.e. short-

stay visas) take 15 days, which can be extended up to 45 days in the cases provided for by law (Article 23 of 

the Visa Code). 

 

7.2. The new EU Entry/Exit System (EES) 

The EU Entry/Exit System (EES) is due to come into effect in October 2024 to replace the current practice of 

manually stamping passports.  This system will automate the registration of travellers from third countries each 

time they cross an EU external border. 

http://vistoperitalia.esteri.it/home/en
https://www.esteri.it/en/ministero/struttura/laretediplomatica/
https://www.esteri.it/en/ministero/struttura/laretediplomatica/
http://vistoperitalia.esteri.it/home/en
https://eur-lex.europa.eu/legal-content/IT/TXT/?uri=CELEX%3A02009R0810-20200202
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This new system will be required to all citizens from third countries, both short-stay visa holders and visa exempt 

travellers, each time they cross an EU external border. The system will register the person's name, type of the 

travel document, biometric data (fingerprints and captured facial images) and the date and place of entry and exit, 

in full respect of fundamental rights and data protection. 

 

7.3. Visa Fees 

All Visa fees to participate in the event will be exempted. Delegations should not pay Italian embassies for their 

Visa. 

In case delegations choose to use a service centre for support, this service fee will not be paid by the OC. 

 

7.4. Visa Validity Period, Length of Stay and Number of Entries 

Short Stay visa entitles an applicant, who does not hold a residence permit issued, to stay in Italy for an 

uninterrupted period or a total of successive periods of stays that does not exceed 90 days within a total period 

of 180 days since the date of first entry. Italy is one of the 27 European countries forming the Schengen Area. 

 

7.5. Necessary documents for third-country nationals traveling to Italy.  

In the following cases, the maximum duration of the stay is 90 days within a total period of 180 days since the 

date of first entry.  

• If travelling from a Schengen Area country. 
o Valid permit of stay or long-term national visa issued by the Schengen country of residence 
o Valid Passport for at least 3 months after the event (please check the link below)  

https://www.esteri.it/it/servizi-consolari-e-visti/ingressosoggiornoinitalia/passaporti_documenti/ 

• If travelling from a country outside of the Schengen Area, whose nationals does not require VISA: 
o Valid Passport. The residual period of validity of the travel document shall be at least three 

months after the intended date of departure from the territory of the Schengen Area. 
 

• If travelling from a country outside of the Schengen Area, whose nationals require a VISA. 
Required documents to apply for a visa at the competent consular office: 

o Entry visa application form using the following link: 
o https://e-applicationvisa.esteri.it/?L=en-GB  

o Recent passport-size photograph 
o Valid Passport. The residual period of validity of the travel document shall be at least three 

months after the intended date of departure from the territory of the Schengen Area 
o Invitation Letter from the Torino 2025 Organising Committee 
o Return ticket (or booking) or evidence that the applicant has their own means of transport 
o Proof of sufficient means of subsistence. 
o Health insurance covering a minimum of €30,000 for emergency hospitalisation and repatriation 

expenses, valid throughout the Schengen area. 
o Proof of accommodation in Italy: hotel booking, declaration of hospitality. 

https://www.esteri.it/it/servizi-consolari-e-visti/ingressosoggiornoinitalia/passaporti_documenti/
https://e-applicationvisa.esteri.it/?L=en-GB
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For more information, please visit:  https://vistoperitalia.esteri.it/home/en    

  

https://vistoperitalia.esteri.it/home/en
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7.6. Invitation Letter 

The Invitation Letter will be automatically available at the OAS system once the registration of a participant is 

approved. 

The invitation letters will be useful to the Italian Embassies and Consulates to speed up the visa procedures, 

though not exempting the applicant to provide the necessary documentation according to the requirements of 

the law. 

7.7. Support and Contacts 

Please contact our Delegation Services Team for all inquiries at the following email: 

delegationservices@wugtorino2025.com 

Phone number: +39 392 068 3022 

  

mailto:delegationservices@wugtorino2025.com
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8. Customs  

8.1.  Italy Customs Regulations  

The “Agenzia delle dogane e dei monopoli” ensures monitoring and control activity on goods and travellers to 

guarantee regularity in trade and ensure citizens’ health protection. The activity carried out guarantees 

simplification of procedures for highly reliable economic operators, in customs operations and in customs 

procedures, and at the same time, it carries out monitoring and control activity on the collection of customs 

duties and taxes, to protect the Union and National Treasury. 

All regulations can be consulted following the link: https://www.adm.gov.it/portale/en/dogane  

 

8.2.  Customs Procedure  

Information to be added at a later stage. Please contact our Delegation Services Team for all inquiries at the 

following email: delegationservices@wugtorino2025.com 

 

8.3.  Import and Export of Medical Supplies Equipment and Pharmaceutical Products  

Information to be added at a later stage. Please contact our Delegation Services Team for all inquiries at the 

following email: delegationservices@wugtorino2025.com 

 

8.4.  Import and Export of Biathlon Rifles and Ammunition 

Transport and Shipping of Biathlete Rifles and Ammunition References 

Italian Law – Parte II ARMI DM 5th JUNE 1978 Objective/Rationale. 

This policy details the regulations for the importation and exportation of Biathlete rifles and ammunition into and 

out of Italy.  

Regulations for Importation and Exportation of Biathlete Rifles and Ammunition  

The following regulations apply to respective athletes, coaches, teams for the temporary importation and 

exportation of Biathlete rifles and ammunition into and out of Italy:  

1. Italian Delegation: All Italian athletes and team officials must possess a “Licenza Transporto Armi”, issued by 

the Italian Polizia under Parte II ARMI DM 5th June 1978, to transport and carry a Biathlete rifle and ammunition 

within Italy or inside the Biathlon Venue of Pragelato. 

2. EU Member Delegations: Prior to entering Italy, biathletes and officials from EU member NUSF Delegations 

must possess the following documents:  

https://www.adm.gov.it/portale/en/dogane
mailto:delegationservices@wugtorino2025.com
mailto:delegationservices@wugtorino2025.com
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 2.1 Rifles Import / Export Declaration form in three copies (annex 2) 

 2.2 Valid European Rifles Certificate  

 2.3 Official Invitation to Torino 2025 FISU World University Games  

3. Non-EU Delegations: Prior to entering EU countries or directly into Italy, biathletes and officials from non-EU 

NUSF Delegations must possess the following documents:  

 3.1 Temporary Import and Export License (in three copies) issued from the Chamber of Commerce in their 

 country of origin  

 3.2 Valid Rifle License from their country of origin  

 3.3 Official Invitation to Torino 2025 FISU World University Games 

 3.4 Rifles Import / Export Declaration form in three copies (annex 2) 

In addition to the documents required by the Italian Law, all the Delegations competing in Biathlon must fill in 

and submit to Torino 2025 OC the Rifles and Ammunition Form not later than 30 November 2024 (annex 1). 

Temporary Import / Export Rifles and Ammunitions Declaration form must include the following information:  

 › Name Athlete/Coach  

 ›Date of Birth  

 › Identification document number  

 › Type and Model of Rifle  

 › Serial Number  

 › Rifle Caliber  

 › Quantity of Ammunition  

 › Place & Duration of stay in Italy  

 › Border and mean of transportation (flights, train, car, bus) entering and exiting Italy 

Procedures for Entering and Leaving Italy 

The OC, after receiving annex 1, will manage to prepare the certification (annex 2) that the Delegations must 

present to the police and get sealed when passing the border. 

Upon arrival in an Italian port of entry/exit (border crossing, international airport, or seaport) Biathletes and 

Officials carrying rifles and ammunitions are to report to the nearest Police Station to have their Rifles and 

Ammunition entry forms Import/Export Declaration Form stamped/sealed.  

The same procedure will apply upon departure from Italy.  
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Transportation of Rifles and Ammunitions 

Italian Legislation for Transport and Carriage of Biathlon Rifles.  

A maximum of three (3) rifles can be temporarily imported by one person. 

A maximum of 1000 cartridges can be carried by one person. 

All Biathlete rifles (with bolt removed) and ammunitions must be transported in separate lockage containers - 

hard cases or similar for Biathlete rifles and secure metal boxes for ammunitions.  

Please note that underage people (under 18 years of age) are not allowed to import/export rifles and ammunitions 

in and out of Italy nor to transport them during their stay in Italy. 

Procedure upon arrival 

Upon arrival, Biathletes’ rifles and ammunition must be declared to OC Team Services staff at the Biathlon Venue 

in Pragelato Ruà. Contact person: Nora Da San Martino (CM): +39 388 348 3963 / noradasmartino@gmail.com; 

or Sergio Gola (VM): +39 342 637 8869 / gola.sergio@gmail.com. 

Important 

Biathletes, coaches arriving and crossing borders by car, if not checked, will have to report at arrival in Pragelato 

to OC staff in order to register and seal the import document by police authorities (for the arrival by train the 

procedure will be the same).  

Ammunition will be stored in a secure room at the Biathlon Venue in Pragelato Ruà.  

From the ammunition storage room only Team coach can pick up ammunition. 

Ammunition that is not used must be deposited after training or competitions. No ammunition can be taken to 

accommodation. 

Biathletes and coaches arriving directly in Italy by flight have to present, at custom control at airport, the 

declaration asking to seal. 

For a smooth procedure it is important: 

• To inform the OC about arrival & departure airport in Italy  

• To inform the OC about arrival & departure day 

• To inform the OC about flight schedule: arrival time and departure time and possible connecting flights 

• To inform the OC about flight Company 

This will facilitate the OC informing airport Police about arrivals and departures, making procedures less stressful.  

  

mailto:noradasmartino@gmail.com
mailto:gola.sergio@gmail.com
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Recommendations 

As soon as the declaration form (annex 1) is filled out it is necessary to send a copy to OC in order to have it 

checked and to have the Certification prepared (annex 2) that will be sent back to NUSF and a copy to the border 

Police station at their arrival and departure airport.  

OC contacts:  

sport@wugtorino2025.com (athletes/coaches) 

  

mailto:sport@wugtorino2025.com


 

 

Pa
ge

 3
8 

9. Arrivals and Departures 

9.1. Official Points of Arrivals and Departures  

There are two (2) official Arrivals and Departures points: 

• Turin Caselle airport - TRN 

• Turin Porta Susa train station - TSS 

Only these two official points of arrival will be provided with meet and greet OC structures, followed by 

transportation services. AND welcome desks will be placed both at Torino Caselle International Airport and at 

Torino Porta Susa train station. 

The respective distances to and from the official arrival points, FISU Games Villages and Clusters are described 

on the table below: 

Cluster Sports 
TRN to 
Cluster 

Approx. 
travel time 

TSS to 
Cluster 

Approx. 
travel time 

Torino 

Curling 
Figure Skating 
Ice Hockey (W) 

Short Track 

25 km 35 min 7 km 20 min 

Bardonecchia 

Alpine Skiing 
Freestyle & 

Freeski 
Snowboard 

96 km 65 min 90 km 60 min 

Pragelato 
Sestriere 

Biathlon 
Cross-Country Skiing 

Ski Orienteering 
Ski Mountaineering 

105 km /116 
km 

95 min 
/105 min 

85 km/110 
km 

90 min/ 
100 min 

Pinerolo 
Torre Pellice 

Ice Hockey (M) 60 km/70 km 
50 min/55 

min 
50 km/60 km 

45 min/55 
min 
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9.2. Arrival Procedures  

The Torino 2025 FISU World University Games Organising Committee will provide transportation Services for 

delegations from Turin Caselle International Airport and Turin Porta Susa Train Station to the FISU Villages from 

the 8th to 25th January 2025, with exceptions for some early-arriving or late departing clients. Unless approved 

in advance, any delegation member arriving before the 8th of January, or departing after the 25th of January, must 

arrange for, and cover costs of, transportation (as well as accommodation and food and beverage). All athletes 

must arrive 48 hours prior to their competition, at the latest. Changes to arrival times, if made by the 13th of 

December 2024, should be made directly into the OAS. Changes after this date, must be sent directly to the 

Arrivals & Departures team (AND) at and@wugtorino2025.com  

Arrivals & Departures will then provide support for your ground transportation needs as well as notify the 

applicable Village. Please be advised that there will be staff at the Official Point of Arrival during planned arrival 

times. 

Arrival procedures at Turin Caselle Airport (TRN) 

* in case of damage or loss of baggage’s/sport equipment’s, staff will help you to complete the lost & found 

procedure, and to fill the PIR form, necessary to claim the baggage once recovered. For further information, please 

at chapter 9.9. ** Sport equipment (and baggage on request) will be transported on trucks, which will be following 

the shuttles. It will be necessary to identify every baggage or equipment with its properly luggage tag.  

Arrival to TRN Airport

Passport 
control/custom check 

point

Claim baggage and 
check that everything is 

in order

If necessary, contact 
the staff near the 

baggage carousels *

Go to the welcome 
desk located just 

outside the baggage 
area 

Follow the OC staff 
information for the 

transfer**

Get on the OC   transfer 
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Arrival Procedures at Porta Susa Train station (TSS) 

 

 

9.3. Torino International Airport (TRN) 

Turin Caselle airport (TRN) is a small structure organised on two levels, floor 0 arrivals and floor 1 departures. 

On floor 0 our staff will be placed inside the luggage area for a first support in the reception of luggage. The AND 

team will also assist in the unlikely event of problems related to the baggage / equipment delivery procedure, 

coordination with the airports Lost & Found Office. 

Luggage trolleys will be available free of charge.  

TRN Welcome Desk 

Upon exiting the luggage claim area, the Arrivals & Departures Welcome Desk will be located on your left.  

Here you will have the first point of contact and information where all client groups will be informed on 

transportation services for all individuals, luggage and sports equipment 

The services provided at the Welcome Desk are as follows: 

• Assistance with navigation through the airport 

• Resolution of any arrival related issue (e.g., lost luggage) 

• Providing instructions and directing delegation members to the load zones 

Arrival to Porta Susa 
Railway Station (TSS)

Meeting volunteers at the 
arrival track, leading you 

to the welcome desk

Register at the Welcome 
desk and pick up the 

Luggage Tags

Get on the OC transfers 
to the 

Clusters/Accomodations

Follow the staff 
information to the 

transfers
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• Extra luggage tags will be available and AND volunteers will support delegation members to ensure all 

luggage is properly identifiable. 

Once you leave the airport, on the left, you will find the parking lot for all OC vehicles. An event volunteer will 

accompany all individuals to their respective transportation arrangements placed at said parking lot, outside of 

the airport main building. 

On floor 1 we find the check-in areas where we will be present to assist during billing operations and the control 

area before approaching the Gate area, in the sterile area we find duty free, shops and several catering areas. 

The airport is complemented by a multi-story car park. 

Event signage will be posted throughout the airport area, indicating all the areas mentioned above. 

Transportation load zones 

The Arrivals and Departures and Transportation teams will confirm that all passengers for a particular transfer 

have arrived and will help ensure individuals and their luggage are loaded onto the appropriate bus with the 

correct luggage tag. Once all passengers have arrived and are on the bus, transportation staff will again confirm 

to which Village(s) the bus will travel and then they will dispatch the bus. Passengers will be responsible for 

bringing their own luggage to the bus for loading with the assistance of the bus driver. 

 

9.4. Torino Porta Susa Train station 

The Turin Porta Susa Station (TSS) is the second station in the city and is a transit station, not a terminus station, 

it is connected to the Metro and is adjacent to the car park with bus stalls leading to different locations, including 

Turin Caselle Airport (TRN). 

In the station there are 5 corridors for 10 tracks, connected by three bridges, in each corridor there are escalators 

and lifts. 

Our staff will be located near the arrival track assigned to the train. 

There will be a meeting point where we will place the Welcome Desk, with event signage and totems indicating 

its location. The loading point will be located close by outside the station on Corso Bolzano. 

At the train station will be indicated our presence with customization and dedicated signs. 
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9.5. Official Ports of Entry  

If participants choose to fly into Rome Fiumicino "Leonardo da Vinci" Airport, or Milan Malpensa Airport, they 

must be sure to check visa, immigration and customs rules for Italy. The OC is not able to provide support for any 

transportation requirements from these points of entry to the official points of arrival and departure. 

Milan Malpensa Airport 

This Italian point of entry is located approximately 160km east of Turin. Participants who wish to make Milan 

Malpensa Airport their final arrival destination may rent a vehicle on their own and complete the trip in one and 

a half hours. For the train, participants can use Trenord (https://www.trenord.it/en/routes-and-

timetables/services/airport-routes-mxp/) to Milano-Centrale train station, and then the speedtrain FrecciaRossa 

(https://www.trenitalia.com/en.html) to Torino - Porta Susa. 

Transfer by Direct Bus can be faster. Using services from Arriva Bus (https://torino.arriva.it/en/) or Flibco, 

following the direct link at: (https://www.flibco.com/en/shuttle/bus-turin-malpensa-

airport?gclid=Cj0KCQjwz7C2BhDkARIsAA_SZKYL2444bC8itNek02Kyno8A325F4BMyOW6ijwYOS_AT8WnW

ryxw_L0aAk0UEALw_wcB) 

No meet and greet services will be provided and transfers will be handled by a third-party transportation service. 

Rome Fiumicino "Leonardo da Vinci" Airport 

This Italian point of entry is located approximately 650km of Turin. Participants who wish to make Rome Fiumicino 

“Leonardo da Vinci” Airport their final arrival destination may rent a vehicle on their own and complete the trip 

in approximately 7 hours. For the train, participants can use the speed train Freccia Rossa 

(https://www.trenitalia.com/en.html) to Torino - Porta Susa. 

Transfer by Direct Bus can be faster. Using services from Arriva Bus (https://torino.arriva.it/en/) or Flibco, 

following the direct link at: (https://www.flibco.com/en)  

No meet and greet services will be provided and transfers will be handled by a third-party transportation service. 

 

9.6. Delivery of Sport Equipment to Competition Venues  

The handling and delivery of Equipment in Venues will mainly take place in 3 ways. 

• Travelling in the same vehicle as the athletes when size and quantity make it possible 

• Travelling on separate vehicles in parallel with the means available to the athletes so that everything can 

reach its destination at the same time. 

• With Delivery organized ad hoc according to transport needs and timing 

Specifics on transportation procedures per each sport will be added at a later date. 

As regards customs clearance and the transport of rifles and ammunition, the legal provisions will be followed as 

described in paragraph 8.4. Import and Export of Biathlon Rifles and Ammunition. 

https://www.trenord.it/en/routes-and-timetables/services/airport-routes-mxp/
https://www.trenord.it/en/routes-and-timetables/services/airport-routes-mxp/
https://www.trenitalia.com/en.html
https://torino.arriva.it/en/
https://www.flibco.com/en/shuttle/bus-turin-malpensa-airport?gclid=Cj0KCQjwz7C2BhDkARIsAA_SZKYL2444bC8itNek02Kyno8A325F4BMyOW6ijwYOS_AT8WnWryxw_L0aAk0UEALw_wcB
https://www.flibco.com/en/shuttle/bus-turin-malpensa-airport?gclid=Cj0KCQjwz7C2BhDkARIsAA_SZKYL2444bC8itNek02Kyno8A325F4BMyOW6ijwYOS_AT8WnWryxw_L0aAk0UEALw_wcB
https://www.flibco.com/en/shuttle/bus-turin-malpensa-airport?gclid=Cj0KCQjwz7C2BhDkARIsAA_SZKYL2444bC8itNek02Kyno8A325F4BMyOW6ijwYOS_AT8WnWryxw_L0aAk0UEALw_wcB
https://www.trenitalia.com/en.html
https://torino.arriva.it/en/
https://www.flibco.com/en
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9.7. Arrival to FISU Games Villages  

Sports Clusters Accommodations 

CUR 
FSK 

Torino Olimpia - TOR-1 

IHO W 
STK 

Torino Claretta - TOR-2 

ALP 
FRS 
SBD 

Bardonecchia FISU Games Village  

BTH 
CCS 
SOR & SMO 

Pragelato/Sestriere FISU Games Village 

IHO M* Pinerolo/Torre Pellice FISU Games Village 

 

Torino – Olimpia - TOR-1 & Villa Claretta - TOR-2  

 For Curling and Figure Skating, delegations are accommodated at Olimpia EDISU Residence and will be 

transported from TRN or TSS by bus, followed by a truck for excess sports equipment, if necessary. Delegations 

will arrive at a central load zone on the campus near their designated residence hall. 

For Ice Hockey Women and Short Track, delegations are accommodated at Claretta EDISU Residence and will be 

transported from TRN or TSS by bus, followed by a truck for excess sports equipment, if necessary. Delegations 

will arrive at a central load zone on the campus near their designated residence hall. 

Bardonecchia 

For Alpine Skiing, Freestyle & Freeski and Snowboard, delegations will be transported from TRN and TSS by bus 

followed by a truck for sports equipment, if necessary. Delegations will be dropped off at the entrance of the 

FISU Games Village and proceed to their room after being security screened. 

Pragelato/Sestriere 

For Biathlon, Cross Country Skiing, Ski Orienteering and Ski Mountaineering, delegations will be transported from 

TRN and TSS by bus, followed by a truck for excess sports equipment, if necessary. Delegations will arrive at a 

central loading zone on the campus near their designated residence hall. For Biathlon participants, please refer 

to chapter 8.4 Import and Export of Biathlon Rifles and Ammunition. 

Pinerolo/Torre Pellice 

For Ice Hockey Men* (IHO M), teams will be transferred to ice rink first to storage IHO equipment and then 

transferred to hotels. 

*All IHO M teams and athletes will move to Torino for Semi-Finals and Finals. Information of the specific location will 

be added at a later point in time. 

Arrival via Personal or Rented Vehicle For any delegation arrivals by car, a Vehicle Access and Parking Permit 

(VAPP) will be required to park at any Village. VAPPs can be issued to the HoDs, the specific procedure will be 

communicated. VAPPs must be visible in the front windshield of the vehicle to allow parking on site. Vehicles with 
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no VAPPs parked in VAPP-only locations will be subject to towing and fines. For further VAPP information to be 

published on the Transportation Guide. 

 

9.8. Luggage Tags  

Special Luggage Tags containing specific references will be distributed upon arrival at the welcome desk. 

Names of cluster, sport and accommodation/village site will be used for the subdivision and sorting of 

luggage/equipment in the various hosts. 

The Tags will be applied upon arrival once the participant’s name has been checked at the welcome desk. 

 

 

 

 

 

9.9. Lost, Delayed and Damaged Luggage  

The standard procedure dictated by the airlines will be used, our staff in apt will give support for the compilation 

of the PIR (property irregular report) which will serve as a complaint of loss or damage to luggage, the procedure 

once activated involves the search for luggage through the tracking tools of civil aviation, once found, the luggage 

will be delivered at the final destination airport and then delivered at the point established at the stage. To report 

with the airline. 

In the event of damage or permanent loss of baggage, the principles laid down in the Montreal Convention 1999 

(MC99) that establishes airline liability in the case of death or injury to passengers, as well as in cases of delay, 

damage or loss of baggage and cargo, shall apply.  

 

9.10. Check-Out and Pre-Departure Procedures 

Prior to departing from any Village, delegations are required to complete their checkout process. This includes 

returning all room keys, Rate Card items, etc. For any room damage, please refer to the price list for damaged 

items. The HoD or designee will do a walk-thru of all the rooms with Village Management staff. For large 

delegations, this may be done one or two (1 or2) days before the actual scheduled departure. All delegations are 

required to provide a damage deposit in advance, which the 

Finance department will hold onto until the checkout process is completed. 
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10. Finance 

10.1. FISU Registration Fees  

Each participating country is required to pay FISU the following registration fees:  

• FISU Member Associations of FISU: EUR 20 per athlete and official 

• Non-member associations: EUR 40 per athlete and official  

FISU will send an invoice for payment within two (2) months after the Closing Ceremony of the Torino 2025 

FISU World University Games. 
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10.2. Participation Fees  

*Deadlines refer to the number of months before/after the opening ceremony of the FISU Games 
Settlements in relation to rights and obligations of the participating countries shall be solely denominated in 

Euros. Amounts due must be paid in full, I.e., when executing payments to FISU and/or OC, delegations must 

account for local or international bank fees that are at the charge of the delegations. 

Similarly, settlements made by the OC or FISU (e.g., deposit reimbursement) shall be executed in full amount, by 

taking charge of local or international bank fees, so that delegations receive in full amounts due. 

All payments executed by FISU or received by FISU shall be in Euros. 

Deadline* Payment Amount Applied to Paid to Ref. 

-6,5 

months 

Deposit for 
team 

sports/events 

EUR 5,000 
Per registered team in 
Ice Hockey M/W 
tournament 

FISU Art. 5.4.3 
EUR 3,000 

Per registered team 
in Curling W/M 
tournament 

EUR 1,000 
Per registered team 
in Curling Mixed 
Double tournament 

-2 months 

Deposit 
for 

individual 
sports 

EUR 375 (= 
participation fee for 5 
nights) 

Per athlete, official 
and extra official 
registered 

OC Art. 5.4.4 

Upon 

arrival 

Remaining 
Participation 

Fee 

EUR 75/night 
(deducting the team 
sports and individual 
sports deposits 
already paid) 

Per athlete and 
official (excluding 
extra officials) 

OC Art. 5.4.5 

Fee for 
changes 

between Q- 
and I-Entry 
above the 

allowed quota 

EUR 375 (= 
participation fee for 5 
nights) 

Per athletes and 
official 
decreased/increased 
in addition to the 
allowed quota 

OC 

Art. 
5.3.5- 

5.3.7, 
5.4.5 

Extra 

officials 

Fee 

EUR 225/night 
(deducting the 

individual sports 
deposit already paid) 

Per extra official 

approved by FISU 
OC Art. 5.4.5 

Late Entry Fee EUR 375 

Per athlete and 
official entered after 
the I-Entry deadline 
(subject to FISU and 
OC approval). In 
addition to the 
participation fee 

OC 
Art. 5.3.8, 

5.4.6 

ITOs 

contribution 
Fee 

EUR 100 
Per athlete in Short 
Track Speed Skating 

OC 

Art. 
5.4.7, 

FISU 
Sport 
Regulatio
ns 

EUR 300 
Per athlete in 
Figure Skating 
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10.3. Last Entry Fee 

The Organising Committee has the right to charge countries not meeting the Individual Entry deadline with a 

late-entry fee of EUR 375 for each athlete and official entered after the entry deadline (in addition to the 

participation fee).  

Late entries will only be accepted in exceptional circumstances and with the approval of the OC and FISU. If a 

participant gets injured or ill, the late replacement policy applies. 

 

10.4. Deposit for individual sports 

Two months before (13/11/2024) the opening ceremony of the FISU World University Games, all countries 

participating in individual sports must confirm their participation with the payment of a deposit of EUR 375 per 

athlete and official registered in the Quantitative Entry (including individual sports athletes and sport officials, as 

well as administration officials, medical staff, media liaison and extra officials).  

The deposit for individual sports shall be received by the Organising Committee and shall be credited to the 

remainder of the participation fees to be paid to the Organising Committee. 

If a delegation cancels its participation after the Q-Entry, the individual sports deposit will not be reimbursed and 

shall cover the costs undertaken by the Organising Committee. 

 

10.5. Deposit for team sports / events 

At the latest seven months before (13/06/2024) the FISU World University Games countries entering in a team 

sport/event must submit the Team Sports General entry form in the FISU Online   Accreditation System in 

accordance with the FISU Team Sports / Events Information. Countries must confirm this entry with the payment 

of the following deposit per team to guarantee the participation of their team: 

 

Team Sport / Team Event Deposit 

Ice Hockey M/W tournament EUR 5,000/team 

Curling M/W tournament EUR 3,000/team 

Curling Mixed Double EUR 1,000/team 

 

The payment is to be due no later than six months and a half before (28/06/2024) the opening ceremony of the 

FISU World University Games, unless otherwise determined by FISU. The deposit, which guarantees entry into 

the selection process, shall be received by and credited to FISU. If a team is not selected, their deposit will be 

reimbursed. Should a country be selected and compete, its deposit shall be credited to the remainder of the 

participation fees to be paid to the Organising Committee. In the event of a withdrawal after the selection 
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process, this deposit shall cover the costs undertaken by the Organising Committee and FISU (50% for the 

Organising Committee and the remaining 50% becomes property of FISU). 

 

10.6. Extra Officials  

If a delegation wants to enter more accredited officials than allowed, extra officials shall be registered through 

the OAS at the time of the Quantitative Entry (at the latest 3 months prior to the FISU Games) and hare subject 

to FISU approval.  

For the Torino 2025 FISU Games the special rate of participation fee for these extra officials has been fixed as 

EUR 225 per night per person.  

 

10.7. ITO Contribution Fee  

For some of the sports in the FISU Games programme (listed in the table below), the OC is entitled to collect 

from the participating delegations a fixed contribution fee for the ITOs’ costs. The specific requirements and 

terms are set out in the concerned FISU Sport Regulations. 

The fixed contribution fee for the ITOs’ costs per athlete/team participating in the concerned sport are indicated 

in the following table: 

Sport Contribution Fee for the ITO’s costs 

Figure Skating EUR 300 per athlete 

Ice Hockey EUR 3,000 per team 

Short Track Speed Skating EUR 100 per athlete 

 

The contribution fee for the ITOs’ costs must be paid by the Head of Delegation or his representative 

during the accreditation process upon arrival at the FISU Games Village. 

If a delegation does not pay the requested contribution fee for the ITOs’ costs at the time of accreditation, the 

delegation will not receive the accreditation cards and will not be allowed to compete in the sport concerned. 
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10.8. Loss/Damage Deposit  

 The OC requires a deposit in the event of any possible loss or damage. This deposit will cover all losses or 

damages to the accommodation as well as mobile phones, vehicles or other property provided to the delegations 

by the OC. The amount of the deposit will depend on the number of delegation members. The full amount of the 

deposit needs either to be blocked on a credit card prior to receiving Accreditation Cards or be paid to the OC 

at the Welcome Center (please note: any bank charges must be borne by the delegation). If the delegation has 

caused no damage as of the time of check-out, then the amount of the deposit will be returned in full in one 

month. 

 

 

 

 

 

 

 

FISU shall not be responsible for any claim for loss, injury or damage arising from holding the FISU World 

University Games. 

  

NUMBER OF ACCREDITED DELEGATION MEMBERS DEPOSIT IN EUR 

1 to 10 €1000 

11 to 30 €2000 

31 to 60 €4000 

61 to 90 €5500 

91 to 120 €7000 

121 to 150 €8500 

151 to 180 €10500 

Over 180 €12000 
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10.9. Organising Committee Bank Account Information 

IBAN: IT 77 G 02008 01113 000107096363 

BIC / SWIFT: UNCRITM1AB3 

Bank name: UniCredit S.p.A. 

Bank address: Corso De Gasperi 36A - 10129 Torino 

C/C numero 000107096363 

Bank account name: Comitato Universiadi Torino 2025 

Address of the bank account holder: Corso Francesco Ferrucci 122 - 10141 Torino 
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11. Accommodation 

11.1. General Information 

The Torino 2025 FISU Winter World University Games will be organized according to a hybrid concept between 

Villages and Hotels. 

All Torino 2025 FISU World University Games delegation members will be accommodated in existing facilities, 

keeping sustainability in mind. Using a combination of local universities and hotels in the different clusters, 

delegations will enjoy their stay, dining, and having other activities and services within or proximity to their 

accommodations.  

In Turin, the Delegations will be accommodated in university dormitories (Villa Claretta and Olimpia). 

The structures used by competitors in Pinerolo, Torre Pellice, Bardonecchia, Pragelato and Sestriere will be 

communicated at a later stage. 

The main goal is, for all Villages and hotels, to be comfortable, safe and in secure environments conducive to 

preparing for high-level competition.  

The purpose is to create an atmosphere for delegation members from all nations to easily live and interact with 

each other.  

All Villages will open from 8th of January 2025 until 25th of January 2025. 

As general overview, the pre-allocation plan will follow these criteria: 

Cluster Sport 
Torino IHO W, CUR, FSK, STK 
Bardonecchia ALP, SBD, FRS 
Pragelato/Sestriere CCS, BTH, SMO, SOR 
Pinerolo / Torre Pellice IHO M * 

*: All IHO M athletes will move to Torino for Semi-Finals and Finals 

11.2. Village Sites 

Torino 

• Olimpia – Delegation housing for Curling and Figure Skating 

• Villa Claretta – Delegation housing Ice Hockey W and Short track 

Bardonecchia 

• FISU games village location to be added at a later stage for the following sports: 

o Alpine Skiing 

o Freestyle & Freeski 

o Snowboard 



 

 

Pa
ge

 5
2 

Sestriere/Pragelato 

• FISU games village location to be added at a later stage for the following sports: 

o Sestriere – Ski Mountaineering, Biathlon, Cross-Country Skiing and Ski Orienteering 

Pinerolo/Torre Pellice 

• FISU games village location to be added at a later stage for the following sport: 

o Ice Hockey M* 

*: All IHO M athletes will move to Torino for Semi-Finals and Finals 

 

11.3. Village allocation and Allotment 

The allocation of delegations in each Village (whether dormitory or hotel) is made exclusively by the Organising 

Committee, depending upon the number of rooms and delegations’ sport.  

No changes are allowed after the OC has designated the allocation site. The OC will also determine all room types 

used by delegations based upon the lists provided by each delegation (Q-Form), and changes to these allotments 

will only occur after receipt of the rooming lists (I-Form) from each delegation. 

No accommodation sites or room changes are possible for any Delegation members, including the HoD. The only 

exception will be the move from Pinerolo/Torre Pellice to Torino for the Men’s Ice Hockey semi-finals and finals. 

These allocations will be made based on the rooming lists provided by the delegation for preliminary rounds once 

the teams are determined for the final rounds. Delegations will not have the possibility to select accommodation.  

Where possible, extra officials will be accommodated in the region where their delegation is staying, however 

this will be based on availability. Single rooms are only guaranteed for Heads of Delegations, Assistant Heads of 

Delegations and Team Physicians can be assigned single rooms based on the size of the delegation, per FISU 

regulations.  

Each delegation member must be provided with a bed, and beds can be reattributed, but not shared.  

• Check-in time for Village and hotels will be communicated at a later date 

• Check-out time for Village and hotels will be communicated at a later date 

• Early Check-in and late Check-out are only available upon request. Should delegations need early check-

in or late check-out, this request should be made to OC, as nearly as possible (ideally two-to-five (2-5) 

weeks in advance) and only when necessary due to travel itineraries.  

• In any case, the above-mentioned requests will be approved by the effective availability of the Village 

and/or hotel, according to the booking plan.  

• Delegations must provide the necessary information for each participant (name, surname, nationality) 

together with the rooming list (I-Form) including some other useful information, such as intolerance, 

allergy, particular notes.   
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• Delegations are not allowed to directly contact any Village and/or Hotels, whether a hotel or a dormitory.  

Once the allocation process has been completed and approved by the Accommodation Functional Area, the 

Village Management team will move forward with the allotment process at the designated Villages.  

The allotment process will include preparing a packet containing room keys and information specific to the Village 

(i.e. dining hall, ski storage, laundry facilities, other facilities and services, etc.) 

These packets will be distributed directly to the Head of Delegation or Assistant Head of Delegation upon arrival. 

This information will also be provided in common areas throughout each Village.  

The Accommodation Area together with Village Management team will do their best to keep the delegation 

athletes and officials’ rooms near each other. This may not be 100% possible as the floor plans at each of the 

Village and/or hotel vary.  

The OC will do its best to accommodate all requests, however all requests will be handled on a first come first 

served basis, based on availability at each Village and/or hotel.  

Key Dates:  

Rooming lists will be provided at a later date. 

 

11.4. Village Information 

11.4.1. Torino 

The delegations involved in the ice disciplines will be accommodated in Turin, except for men’s ice hockey, 

which will instead be housed in the cluster of Pinerolo, the venue for the qualifications matches. For the semi-

finals and finals, all the Men Ice Hockey Athletes will move to Torino, in the University dormitories. 

Two student residences have been identified few kilometres from the competition venues, offering a good 

solution in terms of facilities, space and parking possibilities.  

The two University dormitories are Olimpia and Villa Claretta.  

Both dormitories were used as Media Villages during the XX Olympic Winter Games Torino 2006. 

 

 Villa Claretta 

Villa Claretta is in the centre of Grugliasco – Torino, surrounded by the historic park of Villa Claretta, near the 

Faculties of Agriculture and Veterinary Medicine of the University of Turin.  

Every room has a private bathroom with shower and a fridge.  

The residence has Wi-Fi connection and the following characteristics: 

• Reception 24h/7 

• Availability of parking spaces, upon request and on booking 

• Vending Machines at the reception 
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• Supply and periodic change of bed and bathroom linen 

• Laundry in common area 

• Fitness room 

• meeting room 

• TV room 

• games room 

• silence room 

 

Olimpia 

Olimpia is located near the Einaudi Campus (Departments of Law and Political Sciences of the University of 

Turin).  

Olimpia has a very particular position, in a green area, near the Dora River, at the foot of the hills, not far from 

the central Piazza Vittorio and the Mole Antonelliana.  

Olimpia is the first residence obtained the ECOLABEL certification, awarded to those buildings complying with 

strict environmental sustainability standards.  

Every room has a private bathroom with shower and a fridge.  

The residence has Wi-Fi connection and the following characteristics: 

• Reception 24h/7 

• Availability of parking spaces, upon request and on booking 

• Vending Machines at the reception 

• Supply and periodic change of bed and bathroom linen 

• Laundry in common area 

• Fitness room 

• meeting room 

• TV room 

• games room 

• silence room 

 

11.4.2. Bardonecchia 

Location to be confirmed 

 

11.4.3. Pragelato/Sestrière 

Location to be confirmed 

 

11.4.4. Pinerolo/Torre Pellice 

Location to be confirmed 
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11.5. Delegation Offices 

Each delegation will have an office in the same building Villages and/or hotels where most of the athletes will 

compete. These offices will be used by the delegations, to carry out their administrative duties.  

 

11.6. Delegation Medical Rooms  

Delegations with their medical personnel must be provided with additional dedicated rooms for medical use 

according to the size of the delegation based on FISU rules.  

Each medical room will be duly equipped with the required furniture, such as desks, chairs, massage tables, 

refrigerators for medications, lockable cabinet for medication, wastebasket, toilet with soap, toilet paper, hand 

towels.  

Medical rooms must be lockable in private spaces and be served by Village housekeeping and waste removal 

daily. Smaller delegations without dedicated medical rooms should be able to book medical rooms if needed, 

through the Games Services Functional Area. 

 

11.7. Recreation and Activities 

The Torino 2025 FISU World University Games will offer a variety of recreational and other activities for 

participants at the different Villages. Those residing at Olimpia and Villa Claretta will have access to the campus 

fitness centres at those Villages. Athlete lounges will be in each Cluster. Athletes will be provided with a variety 

of games, gaming systems, and opportunities to connect with delegation athletes. 

 

11.8. Alcohol, Drugs, Controlled Substances 

It is forbidden to store and consume alcohol, drugs or toxic substances in all Villages and/or hotels.  

 

11.9. Ski Storage and Waking Areas 

Lockable ski storage as well as waxing areas will be available at the hotels in Bardonecchia, for Alpine Skiing, 

Freestyle and Freeski, but also at Pragelato and Sestriere, for Biathlon, Cross-Country Skiing and Ski Orienteering. 

 

11.10. Smoking and Tabacco Use 

It is forbidden to smoke (neither cigarettes or electronic cigarettes) in rooms and common areas. The use of all 

tobacco products, including cigarettes, cigars, smokeless tobacco and e-cigarettes is prohibited within all Villages 

and/or hotels. 
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Furthermore, in the city of Torino, smoking in the presence of children or pregnant women and in any outdoor 

place at less than five meters from other people, without their explicit consent, is forbidden. The smoking ban 

concerns cigarettes, cigars, pipes, heated tobacco, any combustion product and electronic cigarettes. 

 

11.11. Damage to Property/Goods 

Heads of Delegations will have to provide a deposit to the OC for any damage to property or goods in any Village. 

Should the delegations cause damage to any property during their stay, the Head of Delegation will be liable to 

reimburse the OC for the damage, in accordance with the property price list. Any damage or property loss will be 

deducted from the deposit and if any balance remains, it will be refunded to the Head of Delegation during the 

check-out process. 

 

11.12. Noise 

Heads of Delegations, Assistants or their delegation designees are responsible for helping provide the best rest 

environment for all delegations. This includes keeping noise at a comfortable level between the timing 22:00 – 

05:00 so that all participants have the opportunity for a proper sleep during the event.  

 

11.13. Accommodations Complaints 

Should a delegation member encounter any problems or concerns while staying in a Village, the problems or 

concerns should be communicated to the Village Management team at the earliest possible opportunity. It is not 

acceptable for a delegation member to post negative reviews on any consumer review sites such as Google, 

TripAdvisor or the like. The OC will document your concern and work with the accommodation provider to rectify 

the problem or concern. 

 

11.14 Village Day Passes 

Delegations have the chance to invite guests () to the Villages and/or hotels, subject to compliance with the rules 

of the Pass Office. 

Delegations will be provided with several villages passes for each day so that they can invite guests to the FISU 

Games Village. 

The number of the invited guests per day should strictly correspond to the quotas for the delegation size: 

The invited guests have to be escorted by the Head of Delegation or his deputy during their whole stay in Villages 

and/or Hotels residential area and explain the rules of conduct in the Village / Hotel to the delegation.  
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If a non-accompanied guest is detected, his/her pass will be cancelled, and the guest will have to leave the 

territory of the FISU Games Village. In this case, the country will be deprived of the right of inviting guests.  

Visiting the residential area is possible from 10:00 to 19:00. 

On 13th and 23rd of January 2025 (the days of the Opening and Closing Ceremonies), guests’ access to the 

Villages and/or Hotels residential area will be closed. 

To obtain a Village Day Pass for accredited guests to the Villages and/or Hotels residential areas, a request must 

be submitted 24 (twenty-four) hours before a planned visit. The Head of Delegation or his/her representative 

shall fill out an application for a temporary permit, specifying surname, name, country, and indicate the purpose 

of the visit.  

To obtain a village day pass for non-accredited guests to the Villages and/or Hotels residential area, a request 

must be submitted 24 (twenty-four) hours before a planned visit. An application for a temporary pass shall be 

filled out in accordance with the approved form for non-accredited individual, indicating necessary data and 

attaching a copy of the guest’s passport. 

 

11.15. Laundry 

At Olimpia and Villa Claretta laundry facilities are available for all athletes and officials inside of the building 

complexes. 

For all remaining Villages and Hotels at Sestriere, Bardonecchia, Pragelato, Pinerolo and Torre Pellice, information 

will be provided at a later stage. 

 

11.16. Silence rooms 

In FISU Games Villages and/or hotels, delegations will find a Silence Room, serving as facility for religious services 

for residents of the Village. The rooms will be accessible to every FISU Games participant, so they can practice 

their own religious rituals. The rooms won’t have any decorations and would be designed as a “white room” to 

accommodate different faiths. It will be also possible to reserve some time slots to specific religions, through the 

Delegations Services Functional Area. 
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12. Delegation Services 

The Delegation Services team is here to support NUSFs as they get ready for the Torino 2025 FISU World 

University Games. Acting as a bridge between the NUSFs and the Torino 2025 FISU Games Organising 

Committee, the Delegation Services team ensures that NUSFs are kept informed of any important updates and 

information. Throughout the event, delegations can expect to receive communication through various channels, 

including: 

• Delegations Website  

• Delegation Attachés  

• Delegation Services Desks  

• Head of Delegations Meetings 

• Email 

CONTACTS:  

Rui Magalhaes - Head of Delegation Services 

rui.magalhaes@wugtorino2025.com 

delegationservices@wugtorino2025.com  

Phone number: +39 392 068 3022 

 

12.1. Delegations’ Website 

Key information and digital services will be available on the website (https://wugtorino2025.com/delegation-

services/), where delegates can access important updates. In the event of urgent announcements, such as 

changes in schedules or weather conditions, mass communication will be sent via mail. Delegates will also receive 

information through their Delegation Attachés. 

 

12.2. Delegations Attaches and Team Sport Attaches 

The Organising Committee will provide delegations with assistance from highly qualified and trained Delegation 

Attachés available from 8 to 25 of January during the Torino 2025 World University Games Winter. 

These dedicated Attachés will be on hand to support delegations with various operational needs, informational 

inquiries, and any other assistance required by the Head of Delegation and their support team.  

The roles and responsibilities of the Attachés include aiding delegations with arrival and departure logistics, 

accreditation procedures, venue orientations, ceremonies, and language support.  

mailto:rui.magalhaes@wugtorino2025.com
mailto:delegationservices@wugtorino2025.com
https://wugtorino2025.com/delegation-services/?fbclid=IwZXh0bgNhZW0CMTAAAR2VNrLpXUtQn9tfJ8i03dhYKfTRjJ0pzkANBwNryNAyI2YXCBYs1lMmvUg_aem_AUIqMpTopClfZLjyRyKCyDA6c61hT-s4SNT8XT-sNBEFqcXycXhqB9YvLL1NQYNCGuoStPQfdXMxH-NyxXEX44EX
https://wugtorino2025.com/delegation-services/?fbclid=IwZXh0bgNhZW0CMTAAAR2VNrLpXUtQn9tfJ8i03dhYKfTRjJ0pzkANBwNryNAyI2YXCBYs1lMmvUg_aem_AUIqMpTopClfZLjyRyKCyDA6c61hT-s4SNT8XT-sNBEFqcXycXhqB9YvLL1NQYNCGuoStPQfdXMxH-NyxXEX44EX
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The number of Delegation Attachés allocated to each delegation is outlined in the table provided, but adjustments 

may be made based on feedback from the Head of Delegation. For instance, if the HoD does not require the 

assigned support, the number of Attachés may be reduced.  

 

Delegation size (Athletes and Sport Officials Number of Attachés 

1 to 50 1 

51 to 100 2 

101 to 175 3 

176 to 250 4 

251 to 300 5 

Over 300 6 

 

Team Sport Attachés will specifically assist delegations with Ice Hockey teams, meeting them at the official 

arriving point (both Caselle Airport and Porta Nuova Train Station). 

Task assignment and management are critical aspects that Heads of Delegations must oversee to ensure Attachés 

are appropriately engaged and aligned with Torino 2025 FISU World University Games. 

It is important to note that monetary gifts for Attachés or volunteers are not permitted.  

Attachés will follow a flexible daily schedule, available from the arrival of their assigned HoD until departure, or 

as per the HoD's specific requirements. The scheduling and shift assignments for Attachés will be overseen by 

their supervisor, responsible for organising their daily tasks, leisure time, and meals in adherence to established 

guidelines.  

Attachés are expected to work up to 8 hours per day, with mutually agreed-upon schedules with the HoD. Days 

off for each Attaché should be determined at the outset, and Attachés will not work more than five consecutive 

days without a half-day break. Breaks, including mealtimes, will be provided, and Attachés may be stationed at 

competition and non-competition venues and Villages, with the exception of delegation hotel rooms.  

In case of any issues involving Attachés, delegations are encouraged to reach out to the Delegation Services Desk 

or the Attaché Coordinator for assistance.  

It is important to recognize and respect the voluntary commitment of Attachés and all other volunteers 

participating in the Torino 2025 FISU World University Games. 
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12.3. Delegation Services Desks 

Delegation Services Desks act as the main hub for delegations, offering a comprehensive range of services, from 

addressing inquiries to providing essential information on venues and operations, as well as assisting with any 

arising issues.  

These desks will be operational from 07:00 to 22:00 during the period spanning January 8th to January 25th, 

2025, with limited exceptions. 

The Delegation Service Desks will be located at every Athletes Village and Hotel: 

• Olimpia Village in Torino 

• Villa Clareta Village in Torino  

• FISU Games Village in Bardonecchia 

• FISU Games Village in Sestriere 

• Ice Hockey Rinks in Pinerolo/Torre Pellice 

Always situated within the FISU Game Villages, except in the case of the Pinerolo and Torre Pellice Ice Hockey 

competitions, the Delegation Services Desks will also cater to ticketing, food and beverage, rate card queries, 

arrivals and departures, lost and found items, and details on cultural activities. For Transportation queries a 

separate information desk will be available. 

Additional services provided at the Delegation Services Desks include:  

• Distributing key documents  

• Posting informative notices on bulletin boards  

• Dispensing delegation smartphones, SIM cards, and select Rate Card items  

• Facilitating meeting room reservations 

• Assisting with luggage transport and managing lost or delayed baggage  

• Providing guidance on flight and bus connections  

• Offering information on departure times for competitions and training sessions, including any 

schedule adjustments  

• Addressing meal inquiries at venues  

• Handling queries related to room allocations  

• Furnishing details on delegation vehicles 
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12.4. Daily Head of Delegation (HoD) Meetings  

Daily HoD meetings will be organized at Olimpia FISU Games Village conference room, at Lungo Dora Siena, 104 

- 10153 Torino (TO), in collaboration with FISU, to provide essential information to delegations and address any 

issues or challenges they may encounter. These meetings will also serve as a crucial communication channel 

between the Organising Committee and the delegations. 

Scheduled from January 9 to January 23, 2025 (a specific timetable will be provided closer to the Torino 2025 

FISU Games), additional meetings may be arranged upon the delegations' request.  

In case of any changes to the planned meeting schedule, HoDs will receive notification.  

Meeting minutes will be distributed in English via the Delegations’ website approximately six hours after the 

meeting.  HoDs, Assistant Heads of Delegations (AHoDs) and delegations not staying in Turin, and thus unable 

to attend in person will have the option to join the meeting online. More detailed information on participation 

options will be communicated closer to the Torino 2025 FISU World University Games. 

 

12.5. Certificates and Diplomas  

All accredited delegation members will receive Diplomas of Participation. 

The OC will distribute diplomas via link to delegations where they can be downloaded. For Diplomas of 

Participation, it is important to verify the for any errors early on the event. 

Remaining diplomas will be loaded into a folder per country, divided by sport. 

Diplomas of Honor - Individual athletes ranking from first (1st) to eighth (8th) and teams placing first (1st) to sixth 

(6th) in their respective sport and discipline will be honoured with personalized Diplomas of Honor. 

Diplomas of Merit will be presented to all accredited delegation members who participate in their event. 

Diploma of FISU Record – Participants breaking a FISU Record will receive a Diploma of FISU Record from FISU 

before the end of the concerned sport competitions, at the correspondent Medal Award Ceremony. 

In the event of an athlete or team disqualification, any received diplomas must be returned to FISU. 

 

12.6. Smartphones and Sim Cards 

One (1) phone and SIM card will be provided to all delegations. 

These smartphones and SIM cards will be used from 8-25 January 2025. Local calls, texting and data will be free 

of charge. Smartphones will be distributed at the Delegation Services Desk at FISU Game Villages. All 

smartphones must be returned to the closest Delegation Services Desk, prior to departure. HoDs who lose their 

provided smartphone will be charged the Rate Card cost of EUR 150 at the end of Torino 2025 FISU Games for 

failing to return the phone.  
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13. Food and Beverage 

13.1. Summary of Services 

Food and beverage will be served at the following venues: 

• All meals (breakfast, lunch & dinner) will include a self-service salad bar and a fruit counter. Mains will be served 

by selected staff based on Italian and international fares including vegetarian dishes, pork free dishes and gluten 

free. 

• Snacks on venues and dining halls will include energy bars or cereal bowls, (1) soup, (1) savoury and (1) sweet. 

Gluten free and vegetarian athletes will have available options. 

• All dining halls will operate from 8th to 25th January 2025. 

• At the Turin cluster (TOR), all dining halls will be provided by the designated food provider “Elior”, a main player 

in the busiest Northern Italian area. It is important to note that athletes and officials assigned to specific sports 

cannot be provided with meals at other venues. More information to be added at a later stage. 

• At Pinerolo/Torre Pellice cluster (PTP), all dining halls will be provided by the respective hotel restaurants. It is 

important to note that athletes and officials assigned to specific sports cannot be provided with meals at other 

venues. 

• Competition venues will have lunch and/or dinner based on the competition and official training schedule. 

• A snack area will be available at each Village and competition venue 

• All dishes are indicated in English. Information cards will list the main ingredients, allergens and nutritional 

value. 

• Large bags, luggage and sports equipment are not permitted in the dining hall. Taking food and beverage out of 

the Village dining areas and competition venues is prohibited. The only exceptions are coffee, tea and one (1) 

piece of fruit. 

 

13.2. Dining Halls 

13.2.1. Torino Olimpia (TOR-1) 

OLIMPIA Structure in Turin Center, Lungo Dora Siena 104  near the Einaudi Campus. Its a particular location, in 

a green area near the Dora River, at the foot hills, not far from the central Piazza Vittorio and the Mole 

Antonelliana. This residence is perfect for enjoying a peaceful atmosphere. Olimpia is the first residence to have 

obtained the prestigious ECOLABEL certification, awarded to those buildings that comply with the strict 

standards of environmental sustainability. (160 seatings max) 
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Sports in Village: STK, IHO Women 

 

The menu offers a wide variety of food according to the nutritional requirements of the athletes and any allergies 

that participants may have. 

“Elior” is guaranteed to have three (3) different food stations comprised of: 

• Italian (poultry, beef, pork, fish, vegetarian) 

• International selection (varying styles of food, with poultry, beef, pork) 

• Stations: full range buffet with vegetarian options: salads/ fruits/main courses/desserts 

 

Hours of operation to be confirmed. The dining hall hours of operations will be adjusted to accommodate 

delegation’s competition schedule for early morning or late-night competitions. 

 

13.2.2. Torino Claretta (TOR-2) 

Villa Claretta (TOR-2) University Residence in Via Berta, 5, is located in the center of Grugliasco in  Torino, 

surrounded by the greenery of the historic park of Villa Claretta, near the Faculties of Agriculture and Veterinary 

Medicine and the Sports Hall of CUS Torino. 

 

Sports in Village: FSK, CUR 

 

The menu offers a wide variety of food according to the nutritional requirements of the athletes and any allergies 

that participants may have. 

“Elior” is guaranteed to have three (3) different food stations comprised of: 

• Italian (poultry, beef, pork, fish, vegetarian) 

• International selection (varying styles of food, with poultry, beef, pork) 

• Stations: full range buffet with vegetarian options: salads/ fruits/main courses/desserts 

 

Hours of operation to be confirmed. The dining hall hours of operations will be adjusted to accommodate 

delegation’s competition schedule for early morning or late-night competitions. 
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13.2.3. Bardonecchia 

Location to be confirmed 

13.2.4. Pragelato/Sestriere 

Location to be confirmed 

13.2.5 Pinerolo/Torre Pellice 

Location to be confirmed 

 

13.3. Access Control, Allowance and Rules 

With their Accreditation Card, athletes and delegation officials have access to the Village dining halls, as well as 

unlimited access to venue snack areas. Heads of Delegations (HoD), Assistant HoDs, Delegation, Medical officials, 

athletes and sport officials are the only delegation members entitled to have meals at venues. 

All guests must return their trays, including all dishes, glassware and cutlery to dish/tray return stations to ensure 

fast turnover of tables. 

Taking food and beverages out of Village dining halls, competition venues and delegation housing is prohibited. 

The only exceptions are coffee and tea to-g, 1 fruit. 

 

13.4. On-Venue Meals 

Lunch and/or dinner will only be served at the competition venues during official training sessions and 

competitions on certain days for certain delegation members. Water, dispensers for hot drinks, a table with fruit, 

granola bars and other snacks are provided in athlete lounges at competition venues. 

It’s recommendable to bring own water bottle to refill at water fountains available around venues and 

accommodations. 

 

13.6. Spectating Athletes and Officials 

Spectating athletes and officials* are not entitled to visit the respective dining areas at the competition venues 

nor the respective Village dining halls. Meal vouchers will be available for purchase at Delegation Service desks 

at Villages for a price to be confirmed. 

Snack vouchers will be also available for the price to be confirmed. 

*Spectating athletes and officials are defined as delegation members who like to visit another Village or 

competition venue in their spare time  
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14. Transportation 

The Organising Committee and FISU, in collaboration with the support of Local Authorities (Piedmont Region, 

the municipalities of Turin and other involved locations, are preparing a dedicated transportation plan all 

accredited client groups of Torno 2025 FISU World University Games.  

This plan will include the implementation of a series of transport services (within cluster and cross-clusters), 

performed using existing public transportation services, dedicated scheduled bus and/or coaches and usage of 

assigned/booked car and/or minivan services self-driven or with driver. Transport services for accredited client 

groups will be deployed according to a specific timeline linked to different level of service.  

 

Three main types of services with the specific period of activation are identified: 

Competition and training: transport services that connect 

accommodation location such as FISU Games Villages, FISU 

Family Hotel, etc. with competition and training venues 

Arrivals and departures: transport services that connect the  

official point of arrival with accommodation location such as 

FISU Games Village, FISU Family Hotel, ITOs/NTOs Hotel, 

Media etc. 

Ceremonies: transport services that connect non-competition venues (accommodations, MPC, etc.) with 

Opening and Closing Ceremony venues. 
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Overview of transportation services for Arrivals and Departures 

 

 

 

Level Of Service specifications – Competition & training  

 

 

   

 

 

 

 

 

  

 

SD 

BYOC 

BYOB 

• Self-Driving option is a free service for the Delegations which are entitled to it 

• Number of vehicles assigned is based on the size of each delegation (quota agreed 

between FISU and OC) 

• Bring Your Own Car/Bus option is an invitation for delegations to come and operate 

with their own vehicles instead of using their assigned vehicles provided by Organising 

Committee 

• Delegations will receive incentives and daily allowances to cope with the usage of their 

own vehicle 
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Level Of Service specifications – Arrivals & Departures 

 

 

 

 

 

 

 

 

 

  

TC 

TP 

• Transport Connect is a free service dedicated to All accredited client groups 

(Delegations, FISU Family, Medias, Workforce, etc.) 

• Regular Shuttle Bus Service within each cluster and between key POI (Train Stations, 

Competition and non-competition venues, etc.)  

• Service supply planned according to venues distributions and competition schedule. 

Only one cross cluster connection available in TC (Torino<>Pragelato) due to the lack 

of TP service 

• Public Transportation service (metro, tram, bus, etc.) for all accredited stakeholders 

within the Clusters of Torino and Bardonecchia.  

• Regional Train service between clusters (usage of existing service SFM) 

AND 

• Arrivals and Departure Transport is a free service dedicated to accredited stakeholders 

(including delegations) from/to official POA (Point of Arrival) and FISU Games Village 

(Delegation accommodation). The service will be based on arrivals and departure 

predicted volumes on peak and off-peak days. 

• The service might be dedicated/shared for grouped arrivals and/or scheduled/shared 

for single arrivals. In some case a shuttle service might be activated. Transport service 

will be adjusted according to multiple parameters (ETA, ETD, delegation size, 

destination, etc.).  
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Level Of Service specifications – Ceremonies 

 

  

 

 

 

 

 

 

14.1. Transportation Routes (Inter and Intra clusters) 

Considering the locations where the competitions will take place and the positioning of accommodation facilities, 

the geographical area concerned with the event has been divided into four Clusters, each of which includes both 

the competition venues and accommodations: 

• Bardonecchia Cluster (BRD-C) 

• Pragelato-Sestrière Cluster (PRA-C) 

• Pinerolo and Torre Pellice Cluster (PTP-C) 

• Torino Cluster (TOR-C) 

The transportation plan foresees that most of the transfers of accredited clients will be carried out by bus/coach 

within each Cluster, with only a marginal amount involving transfers between the various Clusters. Moreover, as 

shown on the Mobility Concept Map, to encourage the use of public transportation, transfers between the TOR-

BRD and TOR-PTP clusters will be conducted via the local SFM (Servizio Ferroviario Metropolitano) rail service. 

  

CER 

• Description: Direct Service with scheduled departures (and/or shuttle services for 

specific client group 

• Origin: FISU Games Villages, FISU Family Hotels, ITO/NTO’s Hotels, Official Media 

Hotels 

• Destinations: Opening Ceremony Venue: Inalpi Arena | Closing Ceremony Venue: 

Piazzetta Reale 

• Vehicles: Bus/Coach  

• Client Groups: Delegation (Athletes&Officials), FISU Family (VVIPs & VIPs), OC (VVIPs 

& VIPs), ITOs/NTOs, Media (Press + Broadcasters, Observers 
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Below, we provide for each Cluster the identified competition and non-competition venues, along with the FISU 

Games Village and hotels where officials, guests, and FISU staff will be accommodated. At each of these locations, 

one or more transfer services will be arranged for accredited client groups. 
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Transport map within Bardonecchia Cluster 
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Transport map within Pragelato-Sestrière Cluster 
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Transport map within Pinerolo and Torre Pellice Cluster 
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Transport map within Torino Cluster 
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14.2. Transportation to Competition Venues  

Transportation of athletes and delegation officials to the competition and training venues is provided in 

accordance with fixed itineraries and scheduled departure times. The Transportation Guide provides detailed 

information and time schedules. 

 

TA Service (shuttle): regularly scheduled shuttle bus service exclusively for sports delegations. 

This service will transport sports delegations between the FIS Games Village and the competition venues for all 

athletes and their entourage, including their sports equipment (skis, skates, duffel bags, etc.). Oversized items will 

be managed separately.  

• First day of service: Thursday, January 9, 2025 (first day of training) 

• Last day of service: Thursday, January 23, 2025 (last day of competition) 

• Addressed clients: athletes (All delegations except for Ice Hockey) 

 

TA Service (Team): dedicated Coach Service with scheduled departures for Ice Hockey Teams (M/F). 

This service will transport sports delegations between the FISU Games Village and the competition venues 

exclusively for Ice Hockey athletes and their entourage, including their sports equipment. Oversized items will be 

managed separately. 

• First day of service: Thursday, January 9, 2025 (first day of training) 

• Last day of service: Wednesday, January 22, 2025 (last day of competition) 

• Addressed clients: athletes (Ice Hockey M/F delegations) 

Spectating Athletes and Non-Sport Officials are invited to use TC Service to join competitions venues. 

 

TC service: regular scheduled shuttle bus for accredited client groups to the competition venues from various 

point of entry within their respective clusters. 

The service will be scheduled based on train arrival times and the timing of competitions on each day. 

• First day of service: Saturday, January 11, 2025 

• Last day of service: Thursday, January 23, 2025 

Addressed clients: athletes, ITOs, VIPs, Medias, Workforce, etc. 

14.3. Opening and Closing Ceremonies  

On opening and closing ceremonies day transportation services will be provided. 
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CER Transport Services: dedicated service with scheduled departures from all FISU Games Village to the 

Opening and Closing Ceremonies Venues. 

This service is dedicated for delegations heading to the ceremony venues with round-trip service. 

• Opening Ceremony: Monday, January 13, 2025 

• Closing Ceremony: Thursday, January 23, 2025 

• Addressed clients: Athletes and delegations 

 

14.4. Vehicle Access Parking Permit  

The Vehicle Access and Parking Permit (VAPP) allows access to the official Torino 2025 FISU Games 

Wintercompetition venues as well as to selected staging or parking areas of other non-competition venues (FISU 

Games Village, airport or train station). A VAPP is provided for all Organising Committee vehicles as well as for 

vehicles assigned as delegation cars.  A limited number of additional VAPPs are available upon request. Terms and 

conditions for the request will be communicated in the Transportation Guide. In each competition venue 

dedicated staff will ensure that delegations have access to their dedicated parking according to transportation 

plan policies. 

 

14.5. Delegation Vehicle Service Policy  

The OC provides a few vehicles for delegations according to FISU Requirements. These vehicles can be used for 

traveling to the competition venues, villages as well as to the other official locations of Torino 2025 FISU Games 

Winter. Delegation vehicles will be assigned in accordance with delegation size as follows. 

Delegation Size (Athletes and Officials)  Vehicles Quota 

1 to 4 0 

5 to 49 1 

50 to 109 2 

110 to 159 3 

Over 160 4 

 

Options available for delegations are limited to: 

Self-driven (SD) option 

• Organising Committee provide vehicles without a driver as per the above chart 

• Cross Clusters are allowed although all Organising Committee vehicles cannot operate outside of the 

Area of the Metropolitan City of Turin 
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• Use of vehicles is allowed between official WUGTO25 destinations only 

• Each vehicle will receive a Card to pay petrol and washing services (there will be a 30€ /per day prepaid 

balance) 

• A deposit is required for self-driven option 

• Any penalties incurred must be paid by the driver 

• Drivers must be at least 21 years old  

• Drivers must carry an internationally valid driver’s license 

Bring Your Own Car (BYOC) option:  

• Organising Committee will provide VAPP that needs to be displayed in your vehicle to access delegation 

parking areas in all competition venues 

• Each VAPP will replace a delegation assigned vehicle as per the chart above 

• Delegations will receive a 75€ credit per day per entitled vehicle (including arrival and departure days) to 

cover petrol, toll gates, washing services, and usage of a personal vehicle 

Bring Your Own Bus (BYOB) option:  

• Organising Committee will provide VAPP that needs to be displayed in your vehicle to access delegation 

parking areas in all competition venues. 

• Each VAPP will replace an IHO team dedicated bus only  

• Delegations will receive a 500€ credit per day (including arrival and departure days) to cover petrol, toll 

gates, washing services, and usage of a personal vehicle 

Further details will be provided in the transportation guide. 

Recommendations: 

• Traffic in and around Torino Area and other clusters may be restricted with Low Emission Zone and 

Limited Traffic Zone 

• It is important that vehicles are equipped for winter conditions, with snow tires, as roads can be covered 

by snow or ice during this period 

 

14.6. Transportation for Doping Control  

Transportation for doping control purposes (e.g., from venue to Village if the last bus is missed) will be provided 

on demand via Organising Committee vehicles and in coordination with the Medical Services and Doping Control 

team. 
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14.7. Transportation to Hospitals  

Transportation to hospitals for non-emergencies will be provided on demand via Organising Committee vehicles 

in coordination with the Medical Services and Doping Control team.  

All emergency related transport will be provided via ambulance service as directed by the Medical Services and 

Doping Control team. In cases where the venue or Village ambulance service is not available, European 

Emergency Number 112 should be called. 
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15. Rate Card 

15.1. Rate Card Catalog and Order Form  

The Rate Card Catalog is a list of goods and services that are available for rent or purchase to help ensure the 

delegations, media and observers’ visit to the Torino 2025 FISU World University Games Winter is as productive, 

efficient and convenient as possible. The Order Form will be completed and communicated to all Delegations at 

a later period. 

15.2. General Information  

Photos in the Rate Card Catalog (to be available at a later stage) are for reference only. Actual items may differ. 

15.3. Payment 

Payment can be made by bank transfer or credit card (VISA or Mastercard) in Euros (EUR).  

If payment is overdue, delivery of the order cannot be guaranteed. Payment will be considered complete on the 

date funds are received into the Organising Committee’s account. If payment is incomplete by the deadline, then 

items may not be able to be acquired. 

15.4. Cancellation Policy  

The cancellation policy will be defined at a later date. 

15.5. Pricing, Distribution, and Returns  

All prices are in Euros (EUR). 

Invoicing 

Invoices will be sent to the e-mail address provided on the order form. 

Distribution Procedure 

Those placing orders may collect or confirm delivery of the item(s) ordered as follows: 

For delivery of all rented or purchased materials, upon arrival in Torino, please contact the Delegation Services 

team (delegationservices@wugtorino2025.com) to confirm the location and timing of delivery. For transportation 

vehicles, please contact the Delegation Services team, who will put you in direct contact with the Transportation 

team to confirm provision of vehicle(s) ordered. 

Purchaser shall bear all risks of loss or damage of goods. 

Return Procedure 

Rental items are to be returned as follows: Contact the Rate Card team to confirm the return location of item(s) 

rented or if you have any questions. 

More information: delegationservices@wugtorino2025.com   

mailto:delegationservices@wugtorino2025.com
mailto:delegationservices@wugtorino2025.com
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16. Sport 

16.1. Sports Program  

The sports programme includes competitions in 11 sports that will take place at 11 competition venues.  

The competitions will take place from 13 to 23 January 2025. The Curling Mixed Double and Ice Hockey 

tournaments will begin 2 days before the Opening Ceremony, on 11 January 2025.  

In the event of a weather-related postponement, ‘reserve days’ are planned in the official general competition 

program for some sports. The Organising Committee will do its best to maintain all competitions on the scheduled 

days. However, in exceptional circumstances, the competitions may have to be postponed, or in some cases 

advanced to an earlier day if severe weather is projected. 

Sports Programme 

Snow Sports Men Events Women Events 

Alpine Skiing 

Alpine Combined 

Super-G 

Giant Slalom 

Slalom 

Alpine Combined 

Super-G 

Giant Slalom 

Slalom 

Mixed Team Parallel 

Para Alpine Skiing 

Super-G 

- Standing, Vision Impaired, 
Sitting 

Giant Slalom 

- Standing, Vision Impaired, 
Sitting 

Super-G 

- Standing, Vision Impaired, Sitting 

Giant Slalom 

- Standing, Vision Impaired, Sitting 

Biathlon 

Short Individual 15km 

Sprint 10km 

Pursuit 12.5km 

Mass Start 15km 

Short Individual 12.5km 

Sprint 7.5km 

Pursuit 10km 

Mass Start 12.5km 

Single Mixed Relay (6km W + 7.5km M) 

Cross-Country Skiing 

Sprint 1.5km (C) 

Individual 10 km (F) 

Mass Start 20km (C) 

Relay 4x7.5km (CCFF) 

Sprint 1.5km (C) 

Individual 10 km (F) 

Mass Start 20km (C) 

Relay 4x7.5km (CCFF) 

Mixed Team Sprint 1.5km (F) 
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Para Cross-Country 
Skiing 

Sprint 1.5km (C) 

- Standing, Vision Impaired, 
Sitting 

Individual 10 km (F) 

- Standing, Vision Impaired, 
Sitting 

Sprint 1.5km (C) 

- Standing, Vision Impaired, Sitting 

Individual 10km (F) 

- Standing, Vision Impaired, Sitting 

Freestyle & Freeski 

Ski Cross 

Freeski Slopestyle 

Freeski Big Air 

Moguls 

Dual Moguls 

Ski Cross 

Freeski Slopestyle 

Freeski Big Air 

Moguls 

Dual Moguls 

Snowboard 

 

Snowboard Cross 

Parallel Giant Slalom 

Parallel Slalom 

Snowboard Slopestyle 

Snowboard Big Air 

Snowboard Cross 

Parallel Giant Slalom 

Parallel Slalom 

Snowboard Slopestyle 

Snowboard Big Air 

Ski Mountaineering 

Sprint 

Vertical 

Sprint 

Vertical 

Sprint Relay 

Ski Orienteering 
Sprint Sprint 

Sprint Relay 

Ice Sports Men Events Women Events 

Curling 
Men’s Tournament (10 teams) Women’s Tournament (10 teams) 

Mixed Double (8 teams) 

Figure Skating 
Men Women 

Ice Dance 

Ice Hockey Men’s Tournament (10 teams) Women’s Tournament (8 teams) 

Short Track Speed 
Skating 

500m 

1000m 

1500m 

5000m Relay 

500m 

1000m 

1500m 

3000m Relay 

Mixed Team Relay 
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Sports Venues  

Location Venue Name Sport  

Bardonecchia 

Melezet  

Alpine Skiing (SG, AC, GS, TP) 

Para Alpine Skiing (SG, GS) 

Snowboard (PGS, PSL) 

Selette 
Snowboard (SS, BA, SBX) 

Freeski (SS, BA, SX) 

Campo Smith 
Freestyle (MO, DM) 

Alpine Skiing (SL) 

Sestrière Sestrière Ski Mountaineering 

Pragelato 

Pragelato Rua  Biathlon 

Pragelato Plan  

Cross-Country Skiing 

Para Cross-Country Skiing 

Ski Orienteering 

Pinerolo Ice Olympic Stadium Pinerolo Ice Hockey M Preliminary & Quarter Finals 

Torre Pellice Stadium Cotta Morandini Ice Hockey M Preliminary 

Torino 

Palatazzoli Ice Rink 1 
Ice Hockey W 

Ice Hockey M SF / F 

Palatazzoli Ice Rink 2 Curling M/W and Mixed Double 

Palavela 
Figure Skating 

Short Track Speed Skating 

 

16.2. Competition and Training Schedule  

The latest version of the schedule is published on the website: https://wugtorino2025.com/delegation-
services/ 
 

16.3. Technical Handbooks  

Technical Handbooks provide all the necessary information for athletes, delegation officials, technical officials 

and other Torino 2025 FISU World University Games participants. A handbook for each sport contains 

information on sport competitions, competition format, technical regulations, training and competition 

schedules, transportation of delegation members, sports information services, medical and doping control 

services, information on sports equipment, etc.  

All Technical Handbooks will be available on the Torino 2025 FISU World University Games website  

https://wugtorino2025.com/delegation-services/. 

https://wugtorino2025.com/delegation-services/
https://wugtorino2025.com/delegation-services/
https://wugtorino2025.com/delegation-services/
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16.4. Sport Information Distribution  

Online: Torino 2025 (wugtorino2025.com) 

Venue: Sport Information Desks at the sports venues  

Each Ice Hockey team will have access to the recordings of each of the games, accessible through an online 

platform where streaming and/or download of the recordings for each game will be possible. A link will be 

provided for the download. 

 

16.5. Sport Information Desks  

A Sport Information Desk (SID) will be located at each competition venue, providing the most recent information 

related to the competitions and dealing with requests from the team representative(s). The SIDs will operate in 

accordance with the competition and training schedules (one (1) hour before and one (1) hour after the events). 

  

https://wugtorino2025.com/
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16.6. 1st General Technical Meeting  

The 1st General Technical Meeting will be held at various times and locations as detailed in the Technical 

Handbook for each sport. The coaches, HoD or their representatives must attend the 1st General Technical 

Meeting of the concerned sport.  

At the 1st General Technical Meeting, HoD shall confirm and sign the official list of competitors. At this meeting, 

team jerseys will also be checked by the OC and FISU. 

 

16.7. Rifles and Ammunition  

Biathlon rifles and ammunition are subject to specific importation procedures defined by the Customs Authorities 

and described in Rifles and Ammunition Policy (Chapter 8.4). 

 

16.8. Access to Ski Lifts 

Accredited athletes, coaches and officials for Alpine Skiing, Freestyle & Freeski and Snowboard will receive a ski 

pass for Bardonecchia (Melezet-Salette-Campo Smith Area). 

More information will be provided in the Technical Handbooks for each sport. 
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17. Health & Safety Guidelines and Medical Services  

17.1. Medical Services  

Medical Services provide the following services: 

• Medical services include on-call (non-emergency) phone access to physicians 24/7 through European 

Emergency Number 112 and a dedicate code reserved for Athletes and members 

• Emergency and non-emergency transportation to the dedicated medical facilities and hospitals providing 

high level medical care. 

• Assisting teams and delegations by providing medical personnel for outpatient treatment of them 

athletes and members. 

• Providing first aid and emergency medical care with ambulances at the competition venues during official 

training and competition and at villages. 

• Providing specialized treatment, including high technology medical assistance, at the dedicated hospitals 

and specialized medical facilities. 

• Providing medical assistance for spectators and athletes during official training and competition at the 

medical stations at the competition venues. 

• Providing medical assistance by mobile medical teams in the competition zone at the competition venues. 

• Performing medical evacuation by helicopter from the competition venues, according to national and 

regional flight regulation, with regional aircraft, for all the emergency situations requiring rapid Medevac. 

• Providing medical assistance in the event of any emergency related to any infectious diseases. 

• Providing primary medical and sanitary, specialized medical assistance, 24/7. 

• Informing Torino 2025 FISU World University Games Winter participants of the conditions and 

procedures of medical assistance provision during competitions and events. 

Medical Support Resources 

• Medical station physicians (emergency medicine, anesthesiologist and other specialist) 

• Nurses 

• EMT (Volunteer with regional certification) 

• Mobile medical crews (Ski patrol, Emergency Medical Technicians, rescuers) 

• Ambulance crews 

• Physicians at dedicated hospitals 

• Aircraft crews 

• Sanitary and epidemiological surveillance specialists 
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Medical Support Structures 

Medical stations for athletes and spectators at the competition venues: 

• Mobile medical crews in the competition zones of the competition venues. 

• Ambulance crews at the competition venues during official training and competition. 

• Medical stations at not competition venues as hotel and villages.  

• Dedicated hospitals and specialized medical facilities. 

 

17.2. Athlete and Spectator Medical Stations at the Competition Venues  

Spectator Medical Stations (SMS) and Athlete Medical Stations (AMS) will be provided at the Turin 2025 FISU 

World University Games competition venues.  

• SMS provides immediate medical assistance to spectators and all-day guests. In the medical stations will 

operate Emergency physician, nurse and EMT. SMS will be open during normal venue hours one (1) hour 

before competitions and will close one hour after the finish 

• AMS will open one (1) hour before competitions and official trainings begin and will close one hour after 

the finish. These will be staffed with Emergency physician, nurse and EMT. 

• In the Medical stations could be treated patient with basic medical problem or advanced one, while the 

patient is stabilized waiting to be evacuated.  

• In the event of any injuries at the competition venues, competition participants will be provided with the 

required amount of ice. 

 

17.3. Mobile Medical Crews in the Competition Zones and Competition Venues  

Mobile Medical Team for immediate medical assistance in the competition zones follows the international 

requirements for holding sports competitions. All official training and competition will be staffed by a physician 

at the Field of Play Medical Station. All sports will have assistance from Emergency Medical Technicians, and with 

specialized Ski Patrol where needed. Medical Teams will have a required standard set of equipment for providing 

immediate medical assistance following regional regulations. For Alpine sports, the Mobile Medical Teams will 

work on the slopes depending on the sport discipline (i.e. for open-air cross-country sports they will work in the 

finish zone, and for the indoor ice sports, they will work near the ice arena). 

Mobile Medical Crews will start their work one (1) hour before the competitions and official trainings begin and 

will close one (1) hour after they end. 
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17.4. Ambulance crews at the Competition Venues.  

During the competitions and official trainings, there will be at least one (1) ambulance on duty at selected 

competition venues. Ambulance crews will start their work one (1) hour before the competitions and official 

trainings begin and finish one (1) hour after they end. Medical support during the Opening and Closing 

Ceremonies depends on the number of spectators. 

 

17.5. Medical Centres in the Villages  

Information to be defined at a later stage. 

 

17.6. Dedication Hospitals and Specialized Medical Facilities  

Specialized medical assistance, including high technology assistance, will be provided by hospitals and specialized 

facilities to accredited client groups of the Turin 2025 FISU World University Games. The hospitals are open 24/7 

for emergencies. Additional information and locations of all hospitals in the region will be available in the Medial 

Service Guide. 

 

17.7. Team Physicians  

Team physicians accompanying the delegations will have accreditation to ensure unhindered access to their 

athletes and delegation members during the competitions in accordance with international federation 

regulations. The team physicians are authorized to accompany their athletes during medical evacuation to the 

hospitals or specialized medical facilities, to be present at diagnostic examinations and to make decisions 

regarding the athlete’s participation or exemption from the competitions. The team physicians will be provided 

with a special medical room in accordance with the size of the delegation. 

All medical members (doctor, nurse, physiotherapist and so on) of any delegation will work under the direct 

responsibility of the delegation’s Head Medical Officer. 

Management. Should the team physicians have any questions during the event regarding medical support, they 

should contact the Venue Medical Officer competition venues on duty or Torino 2025 FISU World University 

Games Winter Head of Medical Services and Doping Control. 

The first meeting for medical personnel of the national delegations will take place at a time and place to be 

defined at a later point in time, a communicated to all Delegations. 

The purpose of the meetings is to explain the procedure of medical support at competition and non-competition 

venues, operation of the Main Medical Center in Turin, hospitals, and to introduce the Venue Medical Officer for 

each competition venues 
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17.8. Import and Export of Medicines and Medical Equipment  

Athletes and teams participating in the Torino 2025 FISU World University Games Winter can import certain 

medical items and equipment in their accompanied baggage. Such items are normally imported in the baggage 

following the official team physician. We are working on specific agreement with Italian Customs Police for the 

form to be filled out as declaration of the imported drugs and medical equipment. 

Major drugs such as those otherwise considered as controlled substances are not acceptable for entry by 

international team physicians. 

International team physicians should have a list prepared of all medical supplies and if asked at the time of 

entry/inspection be prepared to present the list to the inspecting Officer. Medications for personal use should 

be imported by the individual who will be taking that medication, accompanied by a prescription for that 

medication, and only enough medication for the intended personal use. 

 

17.9. Delivery of Medicines and Equipment to the Venues  

Medical equipment may be delivered to the venue by the Team Physician. There may not be adequate storage for 

medical equipment to be left at the venue. More information will be available in the Medical Service Guide. 

 

17.10. Conditions of Medical Assistance  

During the Torino 2025 FISU World University Games Winter, in the event of life-threatening diseases and 

conditions or in any situations requiring urgent medical treatment, emergency medical assistance is provided to 

all client groups from 8-25 January 2025. Individuals that intend to arrive earlier or leave later must arrange for 

their own adequate travel insurance to cover medical costs. Immediate (except for emergency) and planned 

medical care is provided based on: 

• an obligatory medical insurance agreement. 

• a paid medical service agreement. 

• voluntary health insurance agreement. 

• Health insurance 

Long-term health problems or medical interventions known prior to arrival to the Torino 2025 FISU World 

University Games Winter are not included. 

 

17.11. Contacts  

FISU: Chair of FISU International Medical Committee, Dusan Hamar, Prof. MD, PhD, hamar@fsport.uniba.sk  

  

mailto:hamar@fsport.uniba.sk
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18. Doping Control 

18.1. General Provisions  

Doping control will be carried out according to FISU Anti-Doping and WADA rules, which apply to the Torino 

2025 FISU World University Games Winter and are held under FISU supervision. All athletes and officials 

participating in the event are obliged to comply with these rules. According to the World Anti-Doping Code, it is 

the personal duty of any athlete to exclude the use or prevent the use of a prohibited substance or prohibited 

method. Doping controls may include collecting samples of blood, urine and other permitted methods for 

detecting prohibited substances and methods.  

Team officials are obliged to inform athletes under their control in advance that they may be tested. The test 

results are submitted to WADA, the National Anti-Doping Organization (NADO) of the athletes, the International 

or National Federation and the corresponding National University Sports Federation. In addition to the sanctions 

prescribed in the code, any athlete attempting to avoid or refuse testing, or who is found guilty of doping, must 

be subject to disciplinary action. At the Torino 2025 FISU World University Games Winter, the FISU International 

Medical Committee (CMI) is the sole authority that implements anti-doping rules for delegations. All necessary 

documentation can be found on the websites of WADA, FISU, international and national federations, relevant 

sports and anti-doping bodies and agencies as well as in the FISU Anti-Doping Rules. 

 

18.2. Prohibited List  

All prohibited substances, except for substances in the class of anabolic agents and hormones, as well as 

stimulants and hormone antagonists and modulators, designated as such in the Prohibited List, will be considered 

“special” substances. Prohibited methods are not included in the “special substances” category. NUSFs are 

responsible for ensuring that delegation members are aware of the Prohibited List and are familiar with the doping 

control process. 

 

18.3. Doping Control Stations  

Doping control stations are located at each competition venue and at the FISU Games Villages at a location to 

be defined. The samples collected at competition venue doping control stations will be transported to the WADA 

approved laboratory in Italy. Access to the doping control station is granted to all members of the FISU 

International Medical Committee who are on duty. The doping control station consists of at least three (3) 

separate spaces:  

• A waiting room of a suitable size with a sufficient number of seats for athletes and their representatives, 

interpreters if their presence is necessary, as well as chaperones. The room contains an adequate supply 

of water and beverages in a sealed package in accordance with FISU requirements.  

• A toilet of sufficient size with mirrors to precisely determine the origin of urine and wash basins.  
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• A sample processing room to guarantee the confidentiality of the procedure and interpretation of the 

results. 

 

18.4. Medication Check  

An athlete bears full personal responsibility for everything that he/she consumes. An athlete’s ignorance 

regarding the ingredients of a medicinal product or a nutritional supplement of a prohibited substance does not 

release the athlete from responsibility. To avoid the intake of a prohibited substance, it is strongly recommended 

to study the Prohibited List on the WADA website. The medication check service is available on the Anti-Doping 

application (Drugs Enquiry Global DRO). 
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19. Cultural Festival 

19.1. Cultural Activities 

Alongside the sports competitions, cultural activities play a significant role in fostering camaraderie, showcasing 

the host country's traditions, and enhancing the overall experience for participants and spectators. The heart of 

the cultural program will take place in Archivio di Stato, part of the Torino 2025 FISU Games Festival Village 

located in the very city centre of Turin. The royal square, piazza Castello. The activities will be free of charge and 

open to the public. 

Archivio di Stato will be the official point for delegations, media and accredited guests. There will be an info point 

for the public, an exhibition linked with Primo Nebiolo, and a multifunctional corner dedicated to press 

conference, music show and meet a great. 

The Organising Committee has opened a dedicated channel with the cultural foundations of Piemonte to allow 

the public and the accredited guests to access museum and cultural points with a dedicated discount.  

The complete programme will be available by 13th of December.  

 

19.2. Festival Village  

The FISU Village will be in the extraordinary Piazza Castello, specifically between Palazzo Reale, site of the Closing 

Ceremony, and the Archivio di Stato. It will last from January 10 to 23. The centre of the Village will host the 

Cauldron of the Torino 2025 World University Games Winter, which has been created by the Politecnico di Torino. 

Two transparent geodesic spheres will be placed in Piazza Castello. Inside them will take place events and 

moments of meeting, debate, and playful fun. These initiatives, designed to be offered to and enjoyed by the city, 

will involve Turismo Torino, Visit Piemonte and Camera di Commercio. To engage the city even better, the 

admission to the Village will be free of charge for everybody.  
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20. Ceremonies 

20.1. Opening of FISU Games Village 

The OC will organize 2 Village Opening Ceremonies.  One in the Olimpia Residence in Torino and one in the 

Olympic Village in Bardonecchia 

The ceremony will last approximately 30 minutes and will be staged observing the following mandatory protocol: 

• Cultural performance  

• Welcome speech of the Mayor of the FISU Games Village lasting a maximum of one minute 

• Welcome speech of the highest political authority lasting a maximum of three minutes 

• Playing of the Italian national anthem and hoisting of the Italian national flag 

• Speech of the FISU President or his representative lasting a maximum of three minutes 

• Playing of the FISU Anthem and hoisting of the FISU Flag 

• Speech of the Mayor of the FISU Games Village lasting a maximum of three minutes 

• Hoisting of the Organising Committee flag while playing the Official Jingle of the Games 

• Gift exchange between the Mayor of the FISU Games Village and FISU President 

• Cutting of the symbolic “red ribbon” by the FISU President, FISU Games Village Mayor and highest 

local political authority  

• Cultural performance  

 

20.2. Opening Ceremony 

• Venue: Inalpi Arena (TORINO)  

• Date: 13 January 2025 

• Start: 19:30-21:30 (planned duration: 2 h) 

The Opening Ceremony will take place in the Inalpi Arena, the biggest Indoor Sport Arena of Torino with a total 

seating capacity of 15,657 spectators. 

All delegation members must wear their official delegation uniform and their Accreditation Card to enter and are 

not allowed to carry anything other than their country’s flag, phone and camera (no bags or sports equipment will 

be allowed).  

Banners are strictly prohibited (and will be seized).    

The flags of participating delegations, as well as the placards, will be provided by the Organising Committee.  
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20.3. Closing Ceremony 

• Venue: Piazzetta Reale (Torino) 

• Date: 23 January 2023 

• Start: Starting at approximately 20:00, duration 90 minutes 

 

The Closing Ceremony will begin with the Delegations parading through the streets of Historic Torino, with the 

citizens of the city and region saluting them as they pass by.  The Parade will lead them to the Piazzetta Reale, 

where the Ceremony will take place.  The portion of the Closing Ceremony happening inside the Piazzetta Reale 

will include all protocol elements as defined in the FISU Protocol Manual, including the FISU flag handover to the 

next host of the FISU Winter World University Games.  

All athletes and officials must wear their official delegation uniform and carry their Accreditations Cards. Athletes 

and officials are not allowed to carry anything other than their country’s flag, phone and camera (no bags or sports 

equipment will be allowed). Banners are strictly prohibited (and will be seized).   

The flags of participating delegations, as well as the placards, will be provided by the Organising Committee. 

“Thank you” banners are allowed but must be submitted to FISU for approval four (4) days prior to the Closing 

Ceremony.        

Flag-bearers 

For the Opening Ceremony, each delegation will designate a flag-bearer and inform the Organising Committee 

of the name, last name, and a brief resume of the flag-bearer.  

In the athletes’ staging areas of the Opening and Closing Ceremonies, the ceremony staff will brief and instruct 

flag-bearers on their role in the ceremony and provide the flags prior to the procession.  If a delegation does not 

arrive in time for the Opening Ceremony, a volunteer will act as the flag-bearer for that country. 

 

20.4. Delegation Welcome Ceremonies  

From the 8th to the 13th of January 2025, the OC will organize the Delegation Welcome Ceremonies in 2 Cities: 

To make the citizens of the Piedmont Region part of the Delegation Welcome Ceremonies, the OC would organize 

the ceremonies in the Promotional Villages, the perfect stage to share the warm welcome and embrace the 

participants of the Winter Games. 

• For all Delegations competing in both Snow and Ice Sports, or only in Ice Sports, the ceremony will take 

place in Torino: Promotional Village in Piazza Castello (Torino)  

o Schools of the City of Torino will be invited to welcome all the participant countries. 
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• For the Delegations competing only in Snow Sports, the Ceremony will take place in Bardonecchia:  

Promotional Village in Piazza Alcide De Gasperi (Medal Plaza in Bardonecchia)  

o Schools of the City of Bardonecchia and Pragelato will be invited to welcome all the participant 

countries. 

The Ceremonies will be organized every day at 18:00 hours for up to 6 delegations at a time that have arrived on 

that date.  The Ceremony will be repeated daily depending on the number of countries that must be welcomed 

each day.   

On the 13th of January the Ceremony will be organized at 14:00 hours. 

The ceremony will last approximately 15 minutes and will be staged observing the following mandatory protocol: 

• Welcome address by the Mayor of the FISU Games Village or his/her representative 

• Playing of the FISU Anthem and hoisting of the relevant country flag(s) 

• Gift exchange between the HoD and the Mayor of the FISU Games Village 

• Cultural performance (Dance exhibition and group dance organized by the Italian Dance Sport 

Federation) 

• Dates: from 8 to 13 of January 2025  

Delegation Arrival between: 17:00-17:45  

Start Time: 18:00 (planned duration for each ceremony: 15 min)  
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20.5. Mascot Presentation Ceremonies 

In Snowsports a Mascot Ceremony will be held at the end of each competition as described in the sport specific 

Technical Handbook.  

Brief description of Mascot Ceremony:  The Mascot will be handed to the winners right after the confirmation of 

the results, by the members of the Organising Committee.  They will be asked to pose with the Mascots in hand 

for the Winners Picture in front of a feet podium and the track as a Background.  

No flags will be hoisted and no FISU Anthem will be played during this ceremony. 

The winners will be announced by the Sport Presentation Speaker and the Media will be invited to take the 

picture or the video of the winners. 

To replace the Mascot during the Medal Award Ceremony, a medal box with the logo of the WUG Torino 2025 

will be awarded by an OC Authority in the respective Medal Plazas. 

 

20.6. Medals Ceremonies  

There will be 2 medal plazas for Snow Sports and 2 venues where Medal Award Ceremonies will be organized in 

Torino for the Ice Sports. 

Snow Sports 

• Bardonecchia Medal Plaza for the following sports: Alpine Skiing, Para Alpine Skiing, Freestyle & Freeski 

and Snowboard 

• All Awards will be organized starting at 18:00. The Athletes will receive a communication 

indicating the time of the Ceremony and their mandatory arrival time to the plaza. 

• Sestriere Medal Plaza for the following sports: Biathlon, Cross-Country Skiing, Para Cross-Country Skiing, 

Ski Orienteering, Ski Mountaineering 

• All Awards will be organized starting at 18:00. The Athletes will receive a communication 

indicating the time of the Ceremony and their mandatory arrival time to the plaza. 

• The Award for CCS on the 23rd of January will be done after the end of the competition near the 

finish line, after the competition. 

Ice Sports 

• Pala Tazzoli for the following sports: Curling, Ice Hockey 

• The Award Ceremony will be organized at the end of the competition or the competition day 

• The Athletes will receive a communication indicating the time of the Ceremony and their 

mandatory arrival time to the Ceremonial Area. 
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• PalaVela for the following sports: Figure Skating, Short Track Speed Skating 

• The Award Ceremony will organize at the end of the competition or the competition day 

• The Athletes will receive a communication indicating the time of the Ceremony and their 

mandatory arrival time to the Ceremonial Area. 

 

Reminder on FISU Regulations: 

All medallists must attend their respective Medal Ceremony.  

If one (1) or two (2) medallists are unable to attend, the medals will be delivered to an official from the athlete’s 

delegation.  The official must not mount the podium but stand behind it when receiving the medal as well as 

during the FISU Anthem.  

If none of the medallists (athletes/teams) can be present, the ceremony will be postponed. 

The medallists are expected to attend the ceremony wearing the team uniform they wore at the Opening 

Ceremony but are also allowed to attend wearing their sports uniforms if the ceremony takes place immediately 

following the competition. 

Medallists are not allowed to bring any national flag or any other national, cultural, or religious symbol on the 

podium, and are expected to remove caps and sunglasses when receiving the medal and keep items in hand 

throughout the ceremony (i.e., playing of the FISU Anthem and raising of the flags). 

Medallists must remain available to Accredited Media Representatives following the Medal Ceremony. 

Mascot Ceremonies and Medal Ceremonies are outlined on the following pages. 

 

The Medal Awarding Calendar and more detailed description of the Opening and Closing ceremonies will be included in 

the next edition of the HoD manual.  
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21. Media Services 

21.1. General Information 

The Media Operations and Media Services department has been in place since the weeks in which Torino 2025 

was awarded the FISU World University Games. 

The plans envisage that, in addition to a central Media Operations team, each competition venue will be managed 

by its own Venue Media Manager together with a team of interns and volunteers. This manager will be responsible 

for looking after the journalists and photographers on site and supporting them with their agendas; ensuring that 

they adhere to the venue's regulations in media related areas and fields; and writing a press release after each 

competition day, which will be sent to the Central Desk for regional, national and international distribution. 

In addition, ten photographers will promptly deliver the best pictures of the event. 

 

21.2. Media Accreditation  

Special accreditation will be provided for media representatives, giving them access to their specific work areas. 

The accreditation period is expected to run from September 13 to December 13, 2024. 

A submitted accreditation request does not automatically result in accreditation for this event. Requests from 

journalists, photographers and other media representatives who are not from Italy will be reviewed and accepted 

or rejected by the FISU media team. Requests from Italian media representatives will be checked by the 

Organising Committee in Turin. 

 

21.3. Media Hotels and Media Transport 

The Organising Committee has created the possibility for accredited media representatives to stay in certain 

hotels at special rates. The list of these hotels will be published when the accreditation process opens. 

Media Operations is also working to organize the transport of media representatives to and from the competition 

venues and the media hub in Turin at the “Palavela” in the best possible way. However, there will be no dedicated 

media shuttles - also for sustainability reasons. 
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21.4. Rate Card 

If journalists or photographers have special requests for the exercise of their profession - e.g. their own offices, 

their own wired workstations, better internet connections – then, from September onwards, it will be possible to 

choose from a catalogue of offers from the Organising Committee (so-called “Rate Card”) or to make their own 

requests. 

 

21.5. Main Press Center, Press Tribunes, Media Workrooms 

The Main Press Center will be set up in the “Palavela” in Turin, where the Figure Skating and Short Track 

competitions will be held. It will include around one hundred workstations for journalists and photographers. In 

addition, the Media Operations team will have its headquarters in the “Palavela” and will manage all other 

activities from there. 

Media representatives will find press stands and workspaces at almost all the competition venues where they can 

pursue their professional activities: in Pinerolo and Torre Pellice (ice hockey), in Pragelato Plan (cross-country 

skiing and ski orienteering), in Bardonecchia (alpine skiing, freestyle skiing, snowboarding), in Sestrieres (ski 

mountaineering), in Palatazzoli 1 (ice hockey).  

The biathlon workstations (Pragelato Rua) will probably be located two kilometres away in Pragelato Plan, while 

those for curling (Palatazzoli 2) will be in Palatazzoli 1, just a few hundred meters away. A precise allocation will 

be made in the coming weeks and months. 

 

21.6. Mixed Zones 

When the athletes leave the Field of Play, they can only do so by going through the so-called Mixed Zone. In this 

area, journalists have the opportunity to talk to the athletes and obtain flash quotes. 

The athletes are obliged to pass through this area but are not obliged to make statements (if they do not wish to 

do so). 

Mixed zones are generally and exclusively reserved for athletes and in special cases for coaches, but not for 

presidents, officials and other figures. 

 

21.7. Media Liaisons 

The Media Liaison Officers of the individual teams may facilitate the work of media representatives and establish 

contact with requested athletes, coaches or officials. 
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It is highly recommended that each delegation appoints at least one person responsible for media relations, 

communications, and social media. The person appointed to cover these roles will be known and accredited as 

Media Liaison, being part of the delegation (Delegations client group) but having specific media related 

opportunities and responsibilities as listed below.  

The responsibilities of the Media Liaisons are:  

• Main point of contact for media on-site and abroad to connect with athletes of their delegation 

• If possible, translation from the Athlete’s national language to English for interviews by media and in the 

Venue Mixed Zone.  

• Content creation for the NUSF or delegation social media accounts (national audience) 

• Promotion of the event and FISU.tv to the delegation’s national social media audience, national media, 

and TV channels 

• Raise awareness with national TV broadcasters about the possibility to purchase the live feeds, and/or 

obtain free TV highlights and news from FISU (media@fisu.net) 

• Whenever feasible and available, help FISU’s media activities with the participation of athletes in press 

conferences and talk shows, when requested.  

Further information on Media Liasons will be provided at a later stage. 

 

21.8. Press Conferences 

An opening press conference is currently planned for January 12, 2025. Further press conferences are not 

scheduled, but may be convened by FISU, the Organising Committee or the Venue Media Managers at short 

notice due to the requirements of their competition venues (e.g. when media request to talk to an athlete longer 

than just few minutes in mixed zone). 

Should national delegations wish to organize their own press conferences, the Media Operations team will be 

happy to provide support where possible. 

 

21.9. Media Hub - www.wugtorino2025.com 

A so called “Media Hub” will be set up on the website, which is password-protected, but to which accredited 

media representatives as well as media not working on site will have access. This area will contain as of today: 

• Press releases on all competitions, day by day 

• Additional reports and interviews- “Flash Quotes” from the medal winners and other personalities 

• A selection of the most important and beautiful photographs of the day. Further content is still in the 

planning phase. 

• Historical results and athletes’ bios 

• Official statements from the institutions 

• Information from the client groups of Torino 2025 

mailto:media@fisu.net
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21.10. Newsletter 

In the run-up to the event, there will be a monthly media newsletter from September 2024, in which all areas of 

Media Operations will be covered in detail. 

During the event, Media Operations will compile a daily newsletter presenting reports, photos and results of the 

competitions and extra-sporting activities. 

 

21.11. Media Guide 

In mid-September, the Media Guide will be published, containing all the necessary and detailed information for 

media professionals. 
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22. Marketing  

22.1. Use of Torino 2025 FISU Winter Games Logo  

The Organising Committee wants to communicate with university students and high school students that will be 

the focus target during FISU Games. The OC wants to promote the history of Torino as the place where the FISU 

Games (formerly Universiade) were born thanks to Primo Nebiolo and the place where the flame has its home. 

The Torino 2025 FISU Games logo is a mix of all these elements. The logo is characterized by originality, creativity 

and straightforwardness. When someone sees the logo, they have to think immediately about technology, sport 

and culture. How? The lines have the colour of the Olympic rings, the lines are reminiscent of electrical wires and 

technology. The element behind the image is the tip of a ski and the one in front of the drawing is the Mole 

Antonelliana. When you see a postcard of Torino you always find the Mole in the skyline; the Mole was the 

highest brick monument built in Europe for many years. The logo celebrates innovation, winter sport and the 

most important event in university sport. 

The Torino 2025 FISU Games logo consists of three elements: the Event Logo, the Event Name, and a separating 

line. The logo was created in accordance with the FISU Brand Book and its specific design rules. The logo elements 

have a fixed relationship and should not be deconstructed, rearranged, or altered in any manner unless approved 

by the Torino 2025 FISU Games team. 

Guidelines on the use of the Torino 2025 FISU World University Games’ brand elements can be found in the logo 

guidelines. Link LINEEGUIDA_POP_ENG_1.6.pdf 

 

 

  

https://wugtorino2025.sharepoint.com/:b:/s/leaders/Ea9mNNKFcd9KrufgEIATDAIB-p8ow7XfTT9kjILAGdWQQQ?e=M1BHHq
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22.2. Uniform Guidelines for Curling and Ice Hockey  

Please note that Ice Hockey and Curling uniforms must follow the FISU Uniform Guidelines: Sport Uniform 

Guidelines Curling and Sport Uniform Guidelines Ice Hockey. Any Team Uniform respecting the current World 

Curling Uniform Policy will also be accepted at the FISU Games.  For the positioning of the FISU Logo, NUSF logo 

and Event Logo (optional), teams are kindly asked to refer to the positioning in the FISU Uniform Guidelines. 

Delegations participating in the Torino 2025 FISU World University Games Ice Hockey or Curling tournaments 

must send their uniform design to FISU Marketing (marketing@fisu.net) and the FISU Winter Games Department 

(wintergames@fisu.net) for approval two (2) weeks before production and, at the latest, three (3) months before 

the Torino 2025 FISU World University Games by sending photos of the front, back and sides (sleeves) of each 

uniform. 

 

22.3. Email Signature  

An e-mail banner has been created and is available to all NUSFs participating in the Torino 2025 FISU World 

University Games. 

 

 

22.4. Detailed Athlete Uniform Guidelines  

Event Logo  

The usage of the Torino 2025 FISU World University Games logo is not mandatory, however, if a NUSF decides 

to use it on their uniform, the following conditions must be observed: 

‒ The logos should be placed and produced in accordance with the “Torino 2025 FISU World University Games 

logo brand guidelines”. 

‒ All delegations using the Torino 2025 FISU Games logo must send the layouts to 

corporate@wugtorino2025.com 

FISU 

The usage of the FISU logo (official “U” + FISU wordmark” logo) is not permitted. 

Country identifications and NUSF logo 

To intensify the country identity, all NUSFs are suggested to use their national colours, name, and flag and/or the 

NUSF logo. Each NUSF has the right to choose the country identification(s), which will be used by their 

mailto:corporate@wugtorino2025.com
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delegations on clothing (for instance, NUSF logo or national flag). No maximum frequency or sizes are applied to 

country identifications. Public/political/religious messaging are not permitted on the clothing. 

Sponsors logo on the uniform (incl. manufacturer logo): 

FISU understands that funding for many of the delegations comes from local sponsorship deals and DOES NOT 

prohibit the placement of commercial brands on the uniform. Nevertheless, the following rules must be observed: 

Other points 

Advertising in connection with alcohol, tobacco, commercial betting companies and drugs, as well as any signs or 

marks with reference to culture, race, or religion are not allowed. 

In addition, NUSFs should NOT use the “Look of the FISU World University Games” elements in anyway which 

could create confusion between the OC Workforce and the delegations’ athletes and officials. 

NUSFs are responsible for ensuring that all the items worn and used by the members of the delegations comply 

with the above-mentioned terms and the “Torino 2025 FISU Games logo usage guideline”. Logos or advertising 

that are not following these rules must be removed/hidden from the uniform. 

 

  

Item Maximum size and frequency 

Upper-part clothing (jackets, polos, etc.) 

3 logos per item, with a maximum size of each logo: 

- 50cm2 on the front side, including arms (e.g. 10x5cm) 

- 200cm2 on the back side (e.g. 20x10cm) 

 

200cm2 on the back side (e.g., 20x10cm)  

 

1 or 2 

 

Lower-part clothing (pants, shorts, shoes, 

socks, etc.) 

2 logos per item, with a maximum size of 50cm2 (e.g. 

10x5cm) 

Headwear 
1 logo per item, with a maximum size of 20cm2 (e.g. 

10x2cm, 4x5cm) 

Bags 
2 logo per item, with a maximum size of 50cm2 (e.g. 

10x5cm) 



 

 

Pa
ge

 1
04

 

23. Ticketing  

23.1. Ticketing system and access control  

The ticketing system and access control will allow to monitor in real time the tickets selling and the spectators 

flow into the venues. Among all the technical aspects related to the software, the ticket platform will provide: 

• Online ticketing selling 

• Online free tickets reservation (invitation for free entrance events) 

• Strong national ticketing network (at least 1.800 point of sales spread out the country) 

• On site ticketing stations in order to sell the tickets by the venues 

• Technical support before, during and after the games 

• Skilled human resources as steward/hostess and cashiers to serve the spectators in the best way 

• On site access control system connected in real time to the ticketing software. 

During the games we will have only four disciplines with monitored entrance, both free or paid tickets (it depends 

on the specific event): 

• Ice Hockey 

• Figure Skating 

• Curling 

• Shor Track Speed Skating 

The main tickets venues will be in: 

• Stadio del Ghiaccio Cotta Morandini Torre Pellice 

• PalaTazzoli 

• Stadio Olimpico del Ghiaccio Pinerolo 

• Palavela 

• Inalpi arena. 

By each venue there will be the ticket booths and the Entrance area managed by the personnel in charge in order 

to welcome the spectators. Special lane will be dedicated to HoD and Delegations if necessary. 

 

23.2. Mandatory S.I.A.E. registration  

Due to the Italian regulations controlled by the S.I.A.E. (Società Italaina Autori Editori), in order to sell tickets 

online, it is mandatory for the users (spectators) to register to the platform and filling out the mandatory form 

with personal data. It means that it is not possible to proceed with a simplify platform that allows to complete 

the ticket purchase only inserting name, last name, email and credit card info. After the registration process the 

user will be able to access to the ticket platform entering the credentials (username and password). Since the 
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wugtorino2025 will be managed and controlled by S.I.A.E., the free invitation tickets also will need to be handled 

with the same criteria. Accredited Delegations with no tickets cannot occupy specific audience seats inside the 

venues, but the Delegation seats in the reserved areas based of the venue size. 

 

23.3. The ticketing purchase process  

The ticketing system will allow the spectators to purchase or reserved free tickets online, via the national network 

and on site by the sport venue. Once logged into the ticket platform, it will be easy for the user to get the ticket. 

It will be necessary: 

• Login  

• Select the main event 

• Chose the sport 

• Select the day and eventual starting time in case of multiple games in the same venue 

• Select the ticket type using the drop-down menu 

• Select the quantity 

• Insert credit card info 

• Get the ticket in PDF format via email 

As mentioned above, the ticket network will be activated by several point of sales. It will allow the spectators to 

buy tickets directly by one of those POS and get the physical tickets.  

Tickets also can be purchased by the venues at the ticket booths. 

 

23.4. Torino 2025 FISU World University Games Winter ticket prices 

The ticketing strategies will aim to have full stands at the venues. The ticket policy will consider all the different 

categories as: 

• Standard entry 

• Children U 12 and Over 65 years old 

• University students 

• School students 

• Associations 

• Partners. 

The specific and official price list will be available shortly. 
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23.5. Ticketing and Marketing  

To push the ticketing selling it will be important to study specific strategies to share with marketing area. Sponsors 

and partners may be involved offering special ticket packages and reserved tickets codes for special promotions.  

The Torino 2O25 FISU games website and all the social media will push the ticket link to highlight the ticket 

platform. The link will be present on all communication material to best convey the ticket purchasing platform. 

 

23.6. Tickets request for reserved areas 

The official procedure to obtain tickets has been approved. There will be a specific timeline to request tickets to 

obtain in time what requested. Some venues have capacity limits so the available seats may be restricted. Once 

the request will be sent and authorized by the Committee, the ticket office will elaborate the requests and send 

the tickets via email in PDF format.  

Tickets sent via email will be in PDF format and will have the value of an actual ticket, don’t need to be converted 

to ticket booth. Considering that the Games start is scheduled on January 13, 2025, all the requests relating to 

the competitions, including the Opening Ceremony, must be received no later than January 3, 2025 

 

23.7. Reserved tickets and areas  

The Committee will take care of reserving specific tickets dedicated to:  

• FISU Family 

• Delegations 

• Media 

• VIP 

Based on the venue capacity, specific areas will be reserved for such categories. 
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24. Technology  

24.1. Mobile Phone Network Services  

Italy uses a diverse mobile telephone system: What is the difference between the cell phone bands in Italy, Asia, 

and the United States? European and Asian countries use the dual-band frequencies of 900 to 1800 MHz, while 

the United States primarily uses 850 to 1900 MHz. For mobile phone service during the Torino 2025 FISU World 

University Games, you’ll need an unlocked GSM phone with tri-band 900/1800/1900 (or 850/1800/1900), or 

quad-band 850-900-1800-1900 service, if you intend to use the phone in Italy as well as in the United 

States/Asia. 

Delegations are advised to check with their home country’s mobile network service provider to confirm if their 

mobile phones are compatible with frequencies in Italy and should contact their home country’s mobile network 

service provider should any difficulties arise. The OC recommends checking with the home country’s mobile 

network service provider on whether roaming charges apply when using a home country international SIM card 

in Italy. 

Prepaid SIM cards may be ordered from the Torino 2025 FISU Games Rate Card catalogue. Please note: There 

are many stores in Torino and other major cities where SIM cards can be purchased. 

Personal identification, such as a passport, is required when buying a prepaid SIM card. The OC cannot guarantee 

the quality of mobile phone service provided by any network provider at any Torino 2025 FISU World University 

Games venue but is doing everything possible to ensure the service is as robust as possible. The OC recommends 

using TIM, Vodafone, WindTre, or Iliad, which are the leading telecom providers in Italy. 

If a Head of Delegation requires a smartphone, the OC will provide one. Please refer to Chapter 12.6. 

Smartphones and SIM Cards. Instructions on how to make calls from within Italy are explained in Chapter 3.2 

Useful Information. 

 

24.2. Internet Access at Competition and Non-Competition Venues  

At competition venues, a dedicated, complimentary Wi-Fi network will be available for accredited individuals in 

select areas, including competition venues, villages, and dining halls. Networks will be secured with a password 

that will be provided upon request. 

Free public Wi-Fi networks are available in a few public areas throughout Torino. Many cafes, restaurants, and 

hotels offer complimentary Wi-Fi for their customers. 

For those requiring more reliable and faster internet access, it is recommended to use local mobile data solutions. 

SIM cards with data plans can be purchased from major telecom providers such as TIM, Vodafone, Iliad, and 

WindTre. These providers offer a range of prepaid options suitable for short-term visitors. 
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Personal identification, such as a passport, is required when buying a prepaid SIM card. The OC cannot guarantee 

the quality of internet service provided by any network provider at any Torino 2025 FISU World University Games 

venue but is doing everything possible to ensure the service is as robust as possible. 

If a Head of Delegation requires a dedicated internet connection, the OC will provide one. Please refer to Chapter 

12.6. Internet and SIM Cards. Instructions on how to connect to the internet in Italy are explained in Chapter 3.2 

Useful Information. 
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25. Radio Frequency Control 

25.1. General Information  

At all Torino 2025 FISU World University Games venues, any use of radio frequencies (e.g., walkie-talkies, radio 

stations, wireless cameras, Wi-Fi access points, wireless microphones, FM-transmitters, and any other wireless 

equipment) requires a temporary radio license from the Ministry of Economic Development (Ministero dello 

Sviluppo Economico, MISE) and must ensure it doesn’t conflict with the Italian emergency services, including the 

police, EMTs (Emergency Medical Technicians), and other first responders. 

 

25.2. Registration Process  

If you are planning to utilize any of the items noted above which require bandwidth on the frequency spectrum, 

please fill out the Frequency Form ( to be provided at a later stage) and send it to 

technology@wugtorino2025.com. 

The Organising Committee will be registering a range of available Radio Frequencies starting from September 

2024. We will then provide the frequencies available to each team/country to determine if their existing 

equipment will work within the range available in the Torino region. 

Your wireless devices will be registered and checked by the frequency-organizer. You will receive a confirmation 

if the devices can be registered in Italy. 

By the end of November, you will receive the frequencies allocated to you. 

Important: Every frequency user is responsible for submitting registration details for all their wireless devices 

accordingly and in a timely manner. 

Fees/costs (tbc) for temporary radio licenses must be paid to the Organising Committee by the delegation or 

frequency users applying for an Italian radio license. 

 

25.3. Markings  

Delegation, ITO/NTO and media radios/other wireless devices brought to a competition venue must only use the 

frequency that has been cleared for their use and are subject to inspection at any time. Penalties may be incurred 

if this policy isn’t followed.  

 

25.4. Contact Details  

The Radio Frequency Control and Coordination Division can be contacted by email: 

technology@wugtorino2025.com.  
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26. Security 

In cooperation with the Italian Government Security Authorities (FF.OO.), the OC, contracted Security Partners 

(SPs). Security Team will provide the necessary technical specific advice and support the delivery of a safe and 

secure environment for the Torino 2025 FISU World University Games Winter.  

To achieve the required Security level and model, the security team function has drawn up task allocation, security 

maintenance, and emergency response plans, combined the power of security related units to organize the 

emergency response system in advance, and strengthened all kinds of security maintenance tasks so that the 

event will be successfully held.  

 

26.1. Access Control  

FISU Games Village Security equipment will be installed at FISU Games Villages, which will be patrolled at all 

times.  

Every village will have an adequate SEI Team which will be composed of: 

• Access to the Villages will be controlled and only those with the proper credentials will be allowed access. 

No non-accredited persons will be allowed entry into the Villages. 

• Security personnel will use X-ray machines, electronic security inspection gates, metal detectors, and 

other security equipment to conduct security checks. Also, Village Security Office (includes Law 

Enforcement representative) will keep operating on 24h/7.  

• Screening of Vehicles: all vehicles authorized to access secure perimeters will be subject to visual check 

and ETD (Explosive Trace Detector with sniffer or K9 inspection). Vehicle driver and occupants (and 

related bags) will be subject to screen (see pedestrian screening) Security Measures (AVC1, AVC2, AVC3, 

AVC4, AVS1) Screening of Pedestrian: Security personnel will use hand-wand metal detectors, 

underbody inspectors, and physical Bag Search. Also, AV Security Office (includes Law Enforcement 

representative) will keep operating on 24h/7.  

Competition and Non-Competition Venues 

• Security personnel will use hand-wand metal detectors, underbody inspectors, and physical Bag Search 

to execute the control of visitors at the checkpoints and will divide all kinds of entrances for visitors 

based on their accreditation/client Group.  

• People can only enter the competition venues after being checked one by one, and the security checks 

will focus on prohibited items.  

• Vehicle security checkpoints will be set up around the competition venues, and the security personnel 

will use underbody inspectors and other equipment to check the vehicles and stop nonregistered vehicles 

from entering the venues.   
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• The planning of the traffic flow at the competition venues includes the traffic flows for delegation, VIPs, 

ITOs, media and spectators to distribute the personnel and ensure the safety of venues.  

• FISU family Hotel, MOC, MPC and ITO Hotels Security personnel will support security staff to protect 

the FISU Family HQ hotel, MOC, MPC and ITO hotels. Security personnel will use security inspection 

equipment to carry out security checks with efficiency. Prohibited items cannot be taken in and non-

accredited persons will be refused to enter. The security inspection level of the hotels will be adjusted in 

line with the security situation. If a crime occurs (property is stolen or goes missing, for example), the 

matter will be handled by the police according to the law.  

 

26.2. Security Measures During the Opening and Closing Ceremonies  

Venue security checks will be executed by the related security units before the Opening and Closing Ceremonies. 

The anti-terrorism security units will be allocated inside and outside the venue on the day of the ceremonies. To 

prevent chemical, biological, or radioactive terror attacks, the OC will also ask the related units to establish an 

anti-terrorism security squad to counter any terror attacks immediately.  

Level of Screening is the same as per Competition Venues for Pedestrians Vehicles and Materials. The Emergency 

Operation Center will maintain the highest alert, and if the situation arises, the command system will seek the 

support of the central authority to work together with the related government departments. 

In addition, based on the consideration of security, security personnel will use security checking equipment to 

check personnel and the items at the entrances for all kinds of visitors. Also, the security unit will set vehicle 

checkpoints to check the vehicles by underbody inspector and stop the unrelated vehicles from entering the 

venues. 
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27. Torino 2025 FISU World Conference Torino 

The Sprint Generation 

The FISU World Conference’s goal is to create a platform for presenting scientific views on university sport, 

thereby stimulating research on this topic. Conference themes focus on the study of university sport and are 

further complemented with keynote addresses, poster presentations, and discussion groups. 

The title for Torino 2025 FISU World Conference is ‘The SPRINT Generation’. Sprint as acronym of: Sport- Risk- 

Innovation- Technologies 

The objective of this edition is to create a networking platform for scientists who will present and promote the 

research on scientific innovations and enhance the sustainable development of winter sports. It is an opportunity 

for the young generation of sports scientists to discuss new ideas or to arrange projects/cooperative efforts in 

the area of sports science. 

The Torino 2025 FISU World Conference on Innovation - Education - Sport is open to all accredited participants 

of the Winter FISU World University Games. Having a conference take place during the Winter FISU World 

University Games allows many student-athletes to take part in an international academic conference, fostering 

the academic spirit in the sports arena. 

 

27.1. Provisional Topics and Schedule  

    

DATE: 14 January  13.15  lunch break 

09.30  Opening by Officials 14.30  round table on Sports Medicine 

10.00  1st international keynote speaker 40’ 14.30  showcase best practices UNIUPO 

10.40  2nd international keynote speaker 40’ 14.30  showcase best practices UNISG 

11.20  coffee break 30’ 16.00  coffee break 30’ 

11.50  3rd international keynote speaker 40’ 16.30  showcase best practices - UNITO 

12.30 4th international keynote speaker 40’ 16.30 showcase best practices - POLITO 

    

18.00 finish and we invite people to go to the Brainstorm poster session 

 



        Torino 2025 FISU Ga 

 


